SECURITY & SAFETY TRAINING -
Are your security personnel fully TRAINED ?
OR do they need REFRESHER courses ?
Can you depend on them to respond under emergency situations ?

Monday,
11 January 2010
and Tuesday,
12 January 2010

Level 5 One just cannot stress enough on the importance of SECURITY and SAFETY aspects in
Cititel Hotel public developments like shopping centres and high rise buildings (including office
Mid Valley City towers, condominiums, hotels, mixed developments etc.). In today’s environment, there
Lingkaran Syed Putra IS definitely a significant need to become more aware of the security and safety issues
59200 Kuala Lumpur and building owners and manages need to employ competent staff to ensure their
patrons’ security and security at all times.
SECURITY GUARDS are very often the first people patrons come into contact with on
any incidents which happen in the car parks or buildings, so it is all the more important
for the security staff you employ to be trained to respond appropriately.
PPK Malaysia has taken the proactive role to organize the above training course in view
of the situation where building owners and managers employ both in-house and contract
security personnel and may lack facilities or logistics for the training of security

personnel.
ORGANISER:
OUR trainers ~
PERSATUAN Our trainers are all highly experienced and competent Security Managers and personnel
PENGURUSAN KOMPLEKS  from the shopping centre industry and they include :
(PPK) MALAYSIA e Victor Tan, Security Manager, Sunway Pyramid, a veteran with more than 30
Al13, 15T Floor, Block A years experience of security operations in major shopping centres;
Damansara Intan e Zahrom Azlan b Zainal Abidin, Security Manager (Operations) Mid Valley
No. 1, Jalan $S20/27 City, with his vast knowledge acquired from 15 years dealing with security
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procedures and crime/fraud investigation in the police force;

e Hj. Ibrahim b Hj. Md. Yusof, Security Manager, BRDB Developments, with
more than 20 years exposure in the police force and retail industry;

e Santa Singh, Security & Safety Operations Manager, 1 Utama Shopping
Centre, with 15 years’ experience and trained from NIOSH in fire fighting and
emergency response;

e Steven Wong, Corporate Trainer, St. John Ambulance, Malaysia an
experienced trainer/facilitator with more than 30 years’ experience in
emergency response;

e Mohd Hanafiah Mohd Shah, Sr. Area Manager, Security, Safety & Car Park,
Group Property Mgt., Low Yat Group will give an overview on security
surveillance systems based on more than 20 years of hands-on working
experience.

e Anderson Chong, Operations Manager, 1 Utama Shopping Centre with many
years of experience in shopping centre operations.

Objectives:

o To educate security staff on the intricacies of specific situations — why, when &
what etc.

e To create better awareness of the need for both security and safety systems in
our industry

e To train security staff to respond effectively

e To promote and encourage networking

Who should attend ~
Security guards, Security and Safety Officers, Supervisors, Executives
INTERESTED ? Just phone or email us today !!

Website: ppkm.org.my






