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PRESIDENT'S MESSAGE

Dear Members

It's almost end of the year and as they say,
time really flies !

We are now into the last quarter of 2008 and
the pinnacle event of the year for shopping
centres, CASC CONFERENCE 2008 will be
our highlight ! As always, PPK Malaysia has
striven to source the best in the shopping
and retail industry for our seminars and
conferences. This year's CASC Conference 2008 is no different as we
have managed to bring together an impressive team of speakers,
panelists and moderators, both locally and internationally, to make the
Conference unforgettable — our heartfelt gratitude to all of you for
making the Conference so distinguished !

Aside from our events, current rising costs of food and fuel have resulted
in inflationary trends and together with expected changes to the local
political scene, these will undoubtedly impact on our local shopping
industry. If this trend continues in the long term, it will eventually change
the face of shopping - meaning that shopping centres will have to
accommodate to the changing needs and shopping habits. All industries
globally will face testing times as the whole world goes through intense
upheavals with the onslaught of economic slowdown and environmental
disasters but we believe that shopping centres will surely evolve to
withstand the challenges ahead. These challenging times will simply
become the catalyst for more innovative strategies and ingenious ideas
for marketing in shopping centres and the retail trade as well as
discovering ways to lower costs and rationalize expenditures, thus making
the industry yet more enduring.

All our best to everyone, as we work to carefully tread the path ahead
of us .....

Warmest regards.

st~

JOYCE YAP
President
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MALAYSIA Festive Décor
Ll The recent Hari Raya celebrations saw
|:I_: MA LAYS |A gﬁ\LIIENGS malls getting all chked up to ensure
shoppers were in the right .ft.estive
S AV I N ‘ S 29 Nov 2008 vagﬁd and we take you on a mini tour
- 4 Jan 2009 |

Shop now and save is
the message for all
shoppers during the
next national sale
event  which  will

coincide  with  the
year-end festive

season. Shoppers can
look forward to
fantastic festive
...m.u.. ambience and events
as they shop in

advance for Christmas

YEAR-END EPIC BAHGAINS celebrations and

‘back-to-school’

29 NOVEMBER 08 - 4 JANUARY 09 merchandise ...

4« Retro times at Sungei Wang Plaza

 Pavilion splendour

~ Shop at The Curve's souk bazaar

a Mid Valley s kampung vibes

a Balik kampung to 1 Borneo a No guesses where s the oasis in 1 Utama
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Dial ith
Dialogue wi PPK PEOPLE POWER !

Members from the Klang Valley were
recently invited for a dialogue session
with Syarikat Bekalan Air Selangor SB
(SYABAS) on 28 August 2008. 20
members attended the briefing given by
SYABAS and both queries, complaints
and related problems were dealt with...
now at least we can place a face to the
voice through the phone ..

 Front row (seated): Kung Suan Ai, Joyce Yap, KK Lim, Jenny Chan, Evelyn Lo, Kenny Chin
Back row (standing): Stanley Kok, MK Foong, KC Ooi, Anderson Chong, KC Loh, Vincent Chong and Cynthia Lim
Not in picture: HC Chan and Chow Heng Wah

NATIONAL TOURISM FORUM 2008
25- 26 September 2008

Joyce participated in a lively panel discussion on The Personnel Touch: Capital
in Tourism Sector at the Forum held in Prince Hotel and Residences KL which
was attended by more than 100 participants from the tourism and related
industries. Shopping still remains the second most important component of
tourism dollars for the country so emphasis must remain on developing our
industry!

« L to R facing the camera: Nor Ashikin Ahmad Bhari, SYABAS
Public Affairs Executive; Dato Lee Miang Koi, SYABAS Chief
Operating Officer with MK Foong, Vice President 1

AT P

a Thanks for the visit, SYABAS ! ~ L to R: Phua Tai Neng, MATTA; Joyce Yap; Dato Pardip Kumar Kukreja, Grand Paradise Holdings; Reginald Pereira, Malaysia Association
of Hotels Training and Education Centre (MAHTEC) and Mark Lankester, Tune Hotels




newsnetwork INIEIEGEGEGEGEGEGEGEGEEET

P4> PROPERTY

> InsideRetailing

Recipe for an appealing Asian ma

The difference between success and failure lies in the quality of the ingredients
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and direction for the

In thee run-usp to the event, PPK looks at some

to  isswes of concemn that will be addressed ...

Retall f and
I‘mnlsm shop-
Mamy modermn shopping
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g sy Black
Box™ concept by installing
display windows in their
Chath o et to gt
£ to expect
and to add walue 1o their ten-
ants’ reail N,
Multi-itorey sdu:k
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sightt line= and shopéronts
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overshadowing the entire

NEW STRAITS TIMES SATURDAY, SEPTEMBER 13, 2008

uPﬁutnt'lhupp-mmubq
attracted by the presence of
fine-dning restaurants,
Herwesver, a8 their stan-
dards are very demanding,
restaurateurs and rmall man-
agers alike must canshully
covsider back-of-the house
services such as direct it
access and the quality ol

personal services,
Other imponant facton
that will lend success to the

Heealth, beauty and well-

This is one of the hottest
retail categaries in Malayiia.
To live up Lo expectations,
the shops dhould featurne
luxwrious detigna and fit-
ouls, innovative lighting a
well a3 high qualily service
L6 endure repeal visils,

Entertainment

This component may be
senall in terrs of s contr-
bution to & mall's overall
mix, bul it usually occupies
thi: Largest area.

Thee rénd it StUFacls ay

also b low, but it is accept-
ablesednguhwiliu

magnet patrons into
a mall, especially a mega-size
one in Asia.

Conference, call the PPE
Secretaviol of 03-7727 6232
or surf to ppkm.org.my

Mext week: Impoct of rising
costs on bhe retail indwstry

A great FiB experiende in 2 mall will ensure repeat visits,

Anchor Departmental Stor
Specialty Anchor & Supsrmarket

Entertainment
Fashion & Accessories
Food & Beverages

Gifts, Souvenirs & Music

Computers, Electronics & Tele-
communications

Maternity, Children & Toys
Services & General Merchandise

Luggage & Leatherware

Home Décor & Interior (Home
Furnishing & Furniture)

Time Pieces & Jewellery

CBD Shopping Centres

1%

0% Entertainment

2% Gifts, Souvenirs & Music 5%
e s
8% Services & General Merchandise 18%
6% Home Décor & Interior (Home 8%

5% Time Pieces & Jewellery 4%

Suburban Shopping Centres

Anchor Departmental Stox
Specialty Anchor & Supsrmarket

Fashion & Accessories

Food & Beverages

Furnishing & Furniture)

1%

SUBURBAN SHOPPING CENTRES

Time Pieces & Jewellery
4%

Anchor Departmental
Store, Specialty Anchor

(Home Furnishing &
Furniture)
8%

Home Décor & Interior|

Luggage & Leatherware
1%

Services & General
Merchandise
18%

Maternity, Children &
Toys
5%

Computers, Electronics
& Tele-communications
4%

Gifts, Souvenirs & Music
5%

&

1%

Entertainment
2%

Food & Beverages
20%

Fashion &
Accessories
32%
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By Anna Chidambar ,
though the Malaysian

retail industry mana?ed
achieve strong
in the first quarter of
year, the pace has been sluw
ing considerably since, no
thanks to the fuel price hike
in June,
Retal Indusiry Report sod
ndustry Report sai
the growth rate for the
year would be 6.9 per cent
- almost half of the 12.8
cent attained last year, which
was the highest since 1992.
Of course, it's not just high
fuel prices at work. The rising
cost of staple food items too
has been behind some of the
reasons why the consumer
price index touched 8.5 per
cent two months ago, the
highest since the early 80s.
PPK president Joyce Yap
said the extent with which
rising inflation has bitten into
the wallets of shoppers and

MEW STRAITS TIMES SATURDAY, SEFTEMBER 20, 2008

r_o;famers has influenced
a change in their spend-
ing behaviours over the last
few months. Supermarkets
and h arkets saw an
immediate 20 per cent rise in
their tumavers, she pointed
out, but retailers, food and
beverage outlets as well as
entertainment centres saw
a decline in their sales by a
similar margin.

“High inflation has caused
many shoppers to have less
income at their disposal,
even though they may have
received salary adjustments,”
she said.

The “I" word is also
dreaded by Asosiasi Pengelola
Pusat Beli-Belah Indonesia
{Indonesian Shopping Centre
Association) co-pres r:];

Heru Nasution, who sald his
members are being made
despondent by calls to “buy
only what is needed” and
“cut down spending by eat-
ing at home",

Fvolving to survive

Shopping centres in Asia are feeling the impact of rising inflation

“When gas prices go up,
people have less disposable
income and that will impact

on s ing centre owners
as w&cl.p ag ?tailers,“ he said.
“People must put fuel in
their vehicles but do th
need to buy that extra :f:irt?
It's disposable income that
keeps cash registers ringing.”
hough, PR Yap said shop-
though, PPK's sai
ping becom?a universal
tourist activity and that in
Malaysia, it is the country’s
second largest foreign
income earner, contributing
27 per cent or RM12.3 bil-

lion in tourist dollars last year.

For this year, the amount is
envisaged to rise to RM15.5

billion.

A ing centre today
is more n?lst a place to
buy merchandise and neces-
sities ... it has become an

integral of our lifestyle,”
ﬂ\:gaidm

Its sur;aival is therefore

CASC

Conference

PPK

MALAYSIA

2008 29-31 OCT

ASIAN SHOPPING CENTRES
CHALLENGES AHEAD

ONEWORLD HOTEL BANDAR UTAMA,
PEIALING JAYA, MALAYSA

Persatuan nllhdimintiu
m“ I'mgtm H.ﬁyuin MWM e .
i ﬁﬂ:cﬂuﬂdm qg: hﬂummﬂnmmhuham
tres (CASC) Conference 2008, to issues of concem that will be addressed ....
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imperative, not only to
Letaﬂers tl?end centre nhmers,w

ut to BC at s

“The time % for
centres to evolve and meet
changing consumer needs,”
she said,

The Hong Kong Institute
of Shopping Centre
Management foundi
chairperson Maureen Fung
said “developers are becom-
ing aggressive in offering
exciting shopping experi-
ences through continual
mall renovation, intensive
trade mix reshuffle and
innovative promotion pro-
grammes”,

“Excellent customer services
for frontliners are still the dis-
tinctive driver.”

Yap agreed, saying shop-

ing centre personr el and
Eeta?lers have to be more
customer-friendly, ambi-
ences have to be made more
comfortable and information
counters have to be upgrad-
ed to become concierge
desks providing services
such as valet parking, car-
park security escorts, home
deliveries, complimentary
clothing alternations, and
even re%reshments and other
freebies.

“The shop-eat-rejuvenate
model is still a workable for-
mula, albeit in different pro-

ions,"” said Yap.

“Shoppers can e an
evolution of retail ings,
merchandise mix and busi-
nesses as the challenges
brought about by rising costs
generate innovations and
creativity.

“Shopping centres have
been resilient creatures of
change. We have to evolve
yet again to produce better
and tougher players.”

Next week:
Innovations in retail
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New era, new thinking

Innovation is the way to go in times of spiralling costs, searing competition and savvy shoppers

P (:“\_“.
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Conference
P 2008' -0
P P K CHALLEMGES AHEAD
PP the Meamsan esicubon for Shapping

mﬂﬁmmﬂ: of Mok wo?.';-
tres (CASC) Conlerence 2008, (1]

m owners facing the challenges
In thee run-up 1o the event, PPK loola at some
Isswes of concern that will be addressed .

By Zoe Phoon 2008 schescubed Tor next demand for assthetics.
manth a must-atbend, espe- Hurdaein Hamezah, preadent
arvilion Kuala Lumpur cially by retall mall owners, of the Malxyiisn Institute of

and Suria KELCC in
Malaysia, Mall of the
Ermirates in Dubai, Ropgeong

Hunshhp&n.msgmvto ﬁrrmgﬁmmﬁ:dbriqdd b spéritual and thical
comphete O entral in  Pilgreen, partner design influences throughout history

v, prmcipal of the world famous  and our country reflects that. - ] d .

ane nod ordinary Jerde Partnership anchitectual On what the culting edge fascia r 11 leveds above  covery shopping centres, and — nodes in Orchard Road; opiti-
“me-100” shopping com- firm based in Los Angeles retail lindmarks are in Asia, ound, in Tokya, these are some inspirations mising the mall's usable space,
plexes; then again, the mast The firm behind iconic PP Yap said they inchude Hills contains locals could turm to. wertical transportation and
exciting can sofl wse a fresh malls such as Roppaongi the: Mall of the Emirates, outdoor sculptures and side.  Philip Mg, chief exeou- connectivity; and positioning
idea or two, in Tolyo and Freemont Street  which has a lrge walk-in wialk art that are continuing  tve officer of Far East of retall mix,” he said,
“Innavation involves more  Mallin L its dhesign freeper 5o visitors can go from 10 define lilestyles for city Ovganization which is devel-  ———— ——————
than building desig; italse  strength s to let “experience  desert sunshin to skiing and  dwellers. : mr%gfchmﬂﬂr&m For more information on the up-
covers the servioes a mall make the place”, snowhoarding on man-made stﬂ ft, 12- and-g CASC Conference,
provides,” said PPK president On what his presentation snow at 5ki Dubai, Central, which i lad is expecied to  coll the PPR Secretarial af 03-
Joce ¥, will irmeobaz, P said In Taipei, she noted that compileting eary nest year, be the tallest pure retall space 7727 6212 or surf to ppkm,
"{onﬁ'nml. design and “there i a 1o rethink Core Pacific, wall be an “uncomentional™ in the city-state, 7 ang.my
werice can stract mone malli & centres for cilizens, called the Living has vertical mall inspired by Mew  "Planning considerations
patrors, deive more sales and. Rod just consumern”. its departmental sore Yark's, Tokyo's and Hong inechude | land use  fn the October 11 fsve:
create mane value,” “While the trend towards ensconced in a sphere ke Kong's urban New Age di- argund key transportation Developing retoil tolents
In thit age of suttainable ackding other uses of retail is
thinking and heightened cor oour $OCUs frit
porate social extiend to thinking of malls
she said there are alio a5 communal urban environ
nicus “green mals” that ments .. there mut be a
the ermaroament by reducing  balance between built-up
thisir carbon Tootprin. and Dpen paces,
“In couniries such i the structhures and natural fea-
Metherlands and China, the tuFes, mass
buldings are already wsing

i cells Lo conwvert “Ondy then will there be
solar o electricity, sustainable social, cultural and
i bedore o meaue: the:
ane our shisp- at
ping cendres can adopt the CASC conference will be
el foeerer, - MBI Do
ment, and pull- neening division, who
abil retad malls are mov-  point out that beauty and
ing at o break-meck efficiency needn’t be mutually
pace - faster than at amy exchmive kdeas and can work
other time in recent histony in \
due b rising inflation and To the: marriage, he
ﬁhﬂm‘m sakd engineers might need to
ke the United SLated rwuw of value

are impacting nega- 0 can
Rively on retail sales, uﬂhdymﬁmm:m
That makes the fifth oepts and engineering
Council of Asian cations and achieve a blend
Cientres (CASC) C " of effickent operations with

managers and retalers as
expert industry innavators wil
be presenting their views,

Interior Diesi another
speaber, said aesthetics has,
to a large extent, been nked

Established in 1984
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Talent squeeze alarming

Industry urged to train and retain human capital to address brain drain

PPK

ASIAMN &

CASC

Co nference
20082%91.°c

PRING CENT

CHP«LLENGES AHEAD

MALAYSIA

Pu'ﬂlmn Pengurusan Malaysia or  provide expert answers and direction for the
m:mu region’s retail owners facing the challenges of
and H' ise Hmagulmt. mg: these times.
ising the fifth Council of Asian Izm In the run-up to the event, PPK looks at some
tres (CASC) 2008, to issues of concern that will be addressed ...
By Anna Chidambar said there are around 1.07 -n a industry and the only
million personnel employed the retail industry to
hopping centre manag-  in PPK member shopping retam its people is to moti-
ers as well as rmulen are  centres and retail outlets in vate them through continu-
finding it increasi the cuuntr}- and that lhe ous education and training,
difficult to hire qualifi 5taff indhustry is and follow up with refresher
to handle their daily opera- myriad of wn;ﬂ‘rurce related courses, retraining and study
tions and are scrambling to problems. trips,” she said.
train and retain those they Industry sources concur “Staff can also feel encour-
have. This is due largely to that unless the issues are aged to stay if their perfor-

the fact that neighbouri
countries have recogni

the quality of local talent
and are luring them to their
shores with promises of bet-
ter pay.
PPK president Joyce Yap

resolved, the retail sector will
continue to be understaffed,
which could result in inferior
customer service and poor
sabes,

“Human capital will abways
be the most critical element

mance can be recognised
with awards, incentives and
other forms of rewards.

“The greatest motivation,
though, is remuneration
that commensurates with
responsibility and capability
... employers need to invest
in human capital - that is
crucial to the success of
shopping cefm‘e-:. and the
retail i

According to Pun Tian
Pouw, client partner at exec-
utive recruitment compa
Kom/| International, the
dmt;il lg sc:ge is rzlnpidhqlr

ng and creativity is
to pulling shoppers
into a centre,

"As a result, talent war has
intensified over the years.
We feel the pain from our
battles to retain our pre-
ferred employees.”

Pun, who will be one
of the expert speakers at
the up-and-coming CASC
Conference, said resource-
ful and creative executives
with the determination
to improve standards will

always be in high demand.

-1{1 me;g indust
is constantly l;dneed gt
people-oriented person
with passion for their work,”
he said.

PPK's Yap said the current
talent shortage in the coun-
try is the consequence of
other Asian countries such
as Sing , Indonesia,

m? Kong and
Chma deman staff with
the attributes that Malaysia's
personnel possess

“And our talents don't
mind going abroad because
there, they are ca ised as
expatriates and paid accord-
ingly,” she said.

“Talents in the peninsula
are also leaving for new shop-
ping centres in East Malaysia
... the industry is thus under
tremendous to retain
existing staff and also seek
and h-'a:r:]:tew ones, even
thoug requires a lot of
L TN

S8V
of the industry a.rnegunique,
Yap pointed out, because
they are willing to work long
gruelling hours, satisfy the
high demands of customers,
and cope with the stress of
last minute changes.

“Those who can't deal with
the re leave, but the
mﬁﬁmin have the
resilience and fortitude that
are in great demand ... the
fact countries requiring talents
of exacting standards also
want them shows they are on
par with world class manag-
ers”.

“However, it also shows the

rel low appreciation rate
uﬁm.'

For more information on the

ing CASC
Conference, call the PPK
Secretariat at 03-7727 6232 or

surf to ppkm.org.my

Next week:
The people behind PPK
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MCPF Safety & Security Campaign 2008

Recently launched by the Malaysian Crime Prevention Foundation with our Prime Minister in attendance, the campaign will
involve creating awareness amongst the general public and shopping centre patrons through the distribution of pamphlets
and flyers. These are aimed at reminding us to be self-aware, safety conscious and alert to our surroundings so as to minimise
undesirable incidents. Other participating organizations include Malaysian Retailer-Chains Association (MRCA), All Women's
Action Society (AWAM) Persatuan Insurance Am Malaysia (PIAM) etc.

4 KC Loh, PPK committee member (2nd from left) receiving a souvenir from the PM

VISITORS to Malaysia .....

June/July 2008 saw our shopping
centres hosting visitors from
neighbouring Asian countries ~
from the Ayala Land Group,
Philippines on 26 June 2008 and
from the Pakuwon Group,
Indonesia on 6 July 2008. Our
visitors comprised of senior
management personnel to « Ayalaland visitors with 1Utama personnel, the affable hosts - Trying out the highlights of - Serious briefing on what makes
property owners and consultants m;’i}aﬁ%?e;2"’%?’62?32::““ suria KLCC tick

of prominent malls in their own _

countries, who not only had an
informative  study tour on
marketing and building design,
but also took time out to soak
their feet ... literally !

A BIG thanks to 1 Utama, Mid
Valley Megamall, The Gardens,

. o a Pavili 1 aTi ies | a ? a 1
Surla KLCC and PaVIlIOﬂ KL ! Pavilion, here we come ! Time out to rest the tootsies ! What s up? Pakuwon personnel Gotcha !

CURRENT ISSUES

Guidelines for Foreign Participation in the Distributive Trades 2004
At a recent meeting at the Ministry of Domestic Trade and Consumer Affairs on 6 August 2008, it was announced
that whist the guidelines would remain unchanged, it would only be applicable for hypermarkets. Kudos for all the

hard work and support from the other NGO's to lobby on the relevant issues. Need more details ? call PPK secretariat
at 03-7727 6202.
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SEMINARS, CONFERENCES & EVENTS

CASC Conference 2008
Asian Shopping Centres,
Challenges Ahead

29-31 October 2008 at OneWorld Hotel,
Bandar Utama, Petaling Jaya

The pinnacle conference of the year for shopping centres is here | PPK
Malaysia is pleased to extend a warm “Selamat Datang” (Welcome) to all
forelgn Speakers and partICIpants and to the |Oca| partICIpantsl thank yOU « PPK President, Joyce Yap flanked by Advisors Kumar Tharmalingam & Dato CK
for your Stl’OI"\g SUppOI't — as usual ! Teo to her right, and Richard Chan and V'Y Ngeow to her left

Our speakers are all highly qualified and respected practitioners in the [ =
shopping and retail industry who are willing to share their experiences
and speak about their outlook for the future as the industry faces
challenging times ahead.

World economy inevitably revolves around three “F's” - food, fuel and
finance — which have not seen stability in recent times. However, we
believe the industry in Malaysia will go through yet another evolution to
become even better as we usher in a new era of innovatively designed
malls, ingeniously conceived to attract patrons both to ogle and to |
haggle, as well as generating innovative ways and means to make
buildings function more efficiently to save costs.

a Speakers & supporters at the Press Launch on 16 July 2008 (L to R): Ir Ahmad

Do watch out for updates of the conference in our next issue ... Hari Haris, Anthony Wong, Ar Hj Hussein Hamzah, Lee Hwa Cheng and
Puan Sri Chelsia Cheng.

Certification Course in
Shopping and Highrise
Complex Management: |
August 2008 at

JW Marriott Kuala Lumpur

e Marketing and Leasing
e Administration, Finance and Human Resource
e Operations and Maintenance

PPK is proud to reiterate that we are the first country in the
region to start with our training and education courses and
have trained more than 1,000 participants since the inaugural
course in 2002. Human capital is perhaps the most valuable
and important asset in any industry so it is essential that we
continue to nurture and guide our shopping centre personnel
for continued motivation and better work performance.

Interested in shopping centre management? 2009 sessions
will commence in March/April ~ watch out for
announcements soon ..

 Parts 1 & 2 Operations & Maintenance participants
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MALAYSIA
Established in 1984

Corporate Members
1-Borneo Hypermall

1-Utama (Bandar Utama City Centre)
1-Utama (Aeon Co)

Aim Point Plaza

Alor Star Mall

Alam Sentral Plaza

Amcorp Mall

Ampang Park

Avenue K

Asia City

Bangsar Shopping Complex

Batu Pahat Mall

BB Plaza

Bentong Vega Mall

Berjaya Times Square, Kuala Lumpur
Campbell Complex

Cap Square

Central Square Sungai Petani
Cheras Leisure Mall

Cineleisure Damansara

Dataran Pahlawan Melaka Megamall
Dayabumi Complex

Digital Mall

Duty Free Zone

East Coast Mall

Endah Parade

First World Plaza

Giant Hypermarket Bandar Kinrara
Giant Hypermarket Batu Caves
Giant Hypermarket Bayan Baru
Giant Hypermarket Kelombong
Giant Hypermarket Klang

Gaint Hypermarket Kuala Terengganu
Giant Hypermarket Kuantan
Giant Hypermarket Melaka

Giant Hypermarket Muar

Giant Hypermarket Plentong
Giant Hypermarket Prima Prai
Giant Hypermarket Senawang
Giant Hypermarket Seri Manjung
Giant Hypermarket Shah Alam
Giant Hypermarket Sungai Petani
Gaint Hypermarket Taiping

Giant Hypermarket Tampoi

Giant Hypermarket Ulu Klang
Giant Mall Kelana Jaya

Giant Superstore Bandar Puteri
Giant Superstore Nilai

Giant Superstore Prima Saujana (Kajang)
Giant Superstore Sandakan
Giant Superstore Sunway City
Great Eastern Mall

Green Heights Mall

Gurney Paragon

Hock Lee Centre

Imbi Plaza

101 Mall Bandar Putra Kulai

101 Mall Puchong

101 Mart

Island Plaza

Ipoh Parade

Jetty Point Duty Free Complex
Johor Bahru City Square

KB Mall

KL Plaza

Klang Parade

Kompleks Bukit Jambul
Kompleks Metro Point

Kompleks Mutiara

Kompleks Prangin Mall
Kompleks Tun Abdul Razak (KOMTAR )
Kota Raya Complex

Kuantan Parade

Langkawi Fair Shopping Fair

Honorary Member
Dato’ Teo Chiang Kok
Ngeow Voon Yean, CCM

Associate Members - Individual
Abdul Razak Tuah b Othman

Lau Jenn Wei

Mohamed Nazri b Mohd Mokhtar

Ng Hean Yin

Tai Yun Jin @ Tai Yun Chee

Affiliate Member - Individual
Dr. Richie Lee Kink Ting

Jeffrey Lee

Lim Seng Teck

Wong Lian See

Affiliate Member - Corporate
Ideal Homes Properties Sdn Bhd

Magna City Development Sdn Bhd

The Hot Shoe Show & Company Sdn Bhd

Nnews

Membership List-Year 2008

Lot 10

Mahkota Parade

Maju Junction Mall
Merdeka Mall

Megamal Pinang

Menara Citibank

Menara IMC

Menara Landmark
Menara Mutiara Bangsar
Menara Mutiara Majestic
Mid Point Shopping Centre
Mid Valley Megamall
Midlands Park

Mines Shopping Fair

New World Park

Oceanic Mall

Pandan Kapital

Pandan Safari Lagoon
Paragon Point Shopping Complex
Pavilion Kuala Lumpur
Pearl Point Shopping Mall
Pelangi Leisure Mall
Penang Time Square
Perling Mall

Pertama Complex

Plaza Angsana

Plaza Gurney

Plaza Low Yat

Plaza Metro Kajang

Plaza Pelangi

Plaza Tasek

Pudu Plaza

Queensbay Mall

RCMC Sdn Bhd

S & M Shopping Arcade
Semua House

Seremban Parade

Shaw Centre Point Klang
Shaw Parade

Skudai Parade

South City Plaza

Starhill Gallery

Star Parade

Subang Parade

Sungei Wang Plaza
Sunway Carnival Mall
Sunway Pyramid

Suria KLCC

Suria Sabah Shopping Mall
Sutera Mall

Terminal One Shopping Mall
The Atria Shopping Centre
The Curve

The Gardens

The Mall

The Spring

The Summit Batu Pahat
The Summit Bukit Mertajam Plaza
The Summit USJ

The Waterfront

The Weld

The Zon

Tropicana Mall

Tun Jugah

USJ Nineteen

Wangsa Walk

Wetex Parade

Individual Members
Abukhori Kassim

Agnes Tan Mee Yoke

Aileen Goh Seok Khim

Ala b. Mansor

Anderson Chong Kong Yoong
Andrew Ashvin, CCM

Azman b. Ramin

Founding Member

Council of Asian Shopping Centres (CASC)

Networking Partners

Asosiasi Pengelola Pusat Belanja Indonesia (APPBI)
Association of Consulting Engineers Malaysia (ACEM)
Dewan Bandaraya Kuala Lumpur (DBKL)

Eastern Regional Organisation for Planning and

Housing (EAROPH)
Fiabci Malaysia Chapter

Fire Prevention Council Malaysia (FIPCOM)

Hong Kong Trade Development Council

Institute of Shopping Centre Management Ltd (ISCM)
Institut Perekabentuk Dalaman Malaysia (IPDM)
International Council of Shopping Centres (ICSC)
Malaysian Association of Convention and Exhibition

Organisers (MACEOS)

Malaysia Retailers Association (MRA)
Malaysian Institute of Estate Agents (MIEA)
Malaysian Retailer-Chains Association (MRCA)

Azmar b Talib Mohd Bahrin Bakri @ Bakori
Basri b Khamis Mohd Hanafiah B. Mohd Shah
Beh Soo Ming Mohd Nizar Jamaluddin, COM
Belinda Hoo Chai Chew Mohd Zahiruddin b Ahmad
Bock Thay Choong Mohd. Zain B. Hassan, COM
Calvin Wang Soon Yong Mok Choo Yum

Carriek Chong Ka Loong Ng Bee Fong, Samantha
Catherine Lim Bee Chin Ng Choo Lee

Nik Azlan Nik Aman
Norliza Omar
Ong Eng Hin, CCM

Chan Jen Nee, Jenny, CCM
Chan Kok Wah
Chandrasegaran a/l Sivasankaran Menon

Cheah Kai On Ong Hui Ling
Cheong Mee Yoke Oo! Kee Ch_uan
Ooi Soon Kiat

Cheryl Chang Yar Leng
Chew Yien Yien , Doreena
Chin Hock Ching

Chin Siew Leng, Michelle
Chong Min Fui, COM, CMM
Chow Heng Wah, CCM
Christine Yee Keit Yoke, COM, CMM
Dato John K'S Lau
Elizabeth Chan Choo Im
Eric Tee Lai Keong

Eunice Lim Fei Yoon

Eva Hew, CMM

Evelyn Lo, CCM

Foong Meng Khum, CCM
Francis Lee Kong Keng
George Tee Ai Cheh
Ghafizah Hanim Amir

Goh Siew Chin

H C Chan, CCM

Hairollah B. Razali
Hashimarime Hashim

Hee Yaw Hoong, Darren, CMM
Henry John, COM

Hiew Boon Kee, CMM
Hilaludin b Ayob

Hirdawati Mohd Nasir

Ho Kha Khong

Ho Wai Hoong

Howard Hiew Wei Yoon
Hussin B. Haron

Ishragi Shah b Abu Bakar
Iskandar B. Hj. Shamsuri
Javed Irshad Sani

Jeffrey Sia

Jonathan Naming
Josephine Lim Kwee Yuen, CAM
Joyce Yap Soh Ching, CCM
Julia Kong Nyat Tsui
Juwita bte Ismail

Kenny Chin Chong Huat

Padma Prian @ Padma S/D Maniam
Pang Seong Wah

Pang Swee Fun, Josie

Patrick Chong Boon Cheng
Pearly Lim Meng Li

Peter Lau Hui Han

Phang Sau Lian

Philip Ho

Philip Thum Tek Por, CCM

Phon Kin Kheong

Pili b Dewa

Prabhakaran Menon @ RH Menon
Raja Abdul Rahman b Raja Sulaiman
Rahimah Rahim

Rashidan b Ismail, COM

Richard Chan Chee Keong, CCM
Roland Ting Huong Sing

Sadi Aulia Bachik

Safian b Ismail

Sally Ling How Lin

Samantha Chew, CCM
Samantha Ng Bee Fong

Set Hon Fong

Shahrol Azman b Abd Kahar
Shaifulddin A. Majid, CCM

Sim Ewe Kee

Sin Tiew Cheo, CCM

Stanley Kok Yin Cheong, CMM
Stephen Chia Kok Lai

Stewart Lee Siew Kit

Suzanne Boey Bee Hwa

Tan Cheong Lee, Victor

Tan Choh Aun,Adrian

Tan Choon Kiat

Tan Chuan Kang, Michael

Tan Gar Peng, Kevin

Tan Joon Kai

Tan King Way

Tan Mui Pow, CMM

Khoo Ai Wee Tan Yeh Yee, Jennifer, CMM
Kueh Keng Boon Teoh Eng Chiat, Andrew
Kung Suan Ai Tiew Lip Guan, COM

Lai Boon Hai Tiew Soon Thung

Lau Chore Yee Wan Husmi b Wan Said

Winnie Sam Min Wah, CMM
Wong Kong San

Wong Siow Yen, Brenda
Wong Wai Hon, Charles
Wong Wai Loon, Alan
Wong Yoke Ping, Crystal
Yakob Haron

Yee Lai Mun,Natalie

Yeo Heng Heang

Yeow Kee Chean, CMM

Lawrence Teh Cheng Poh

Lee Beng Beng, CCM

Lee May Lynn

Lim Bee Tin

Lim Boon Yew @ Alvin Lim
Lim Hock Leong, Terry

Lim Kim Swee

Lim Kok Kheng

Lim Koon Hooi, Cynthia, CMM
Lim Kwong Hon

Linus Soon Chee Choy Yip Foo Wah

Loh Kok Chai, CCM Yong Pei Yfee

Mark Thomas Gregory Magness Zahayu Shima bt Ayub, CMM
Zaimi Md Ali

Micheal Foo Kai Sung
Mimi Chang Yoke Khum
Mohamed Nazib Suliman
Mohd Afiatudin Sahari

Zaiton Bt. Ibrahim
Zulkahar b Khamis, COM

Jabatan Bomba & Penyelamat Malaysia

Japan Council of Shopping Centres (JCSC)

Malaysian Association of Hotel Owners (MAHO)

Malaysian Association of Hotels (MAH)

Malaysian Association of Tour & Travel Agents (MATTA)

Malaysia Crime Prevention Foundation (MCPF)

Mall China

Middle East Council of Shopping Centres (MVECSC)

Nordic Council of Shopping Centres (NCSC)

Pertubuhan Akitek Malaysia (PAM)

Property Council of Australia (PCA)

Quality Restroom Association of Malaysia (QRAM)

Real Estate & Housing Developers' Association (REHDA)

Real Estate & Housing Developers' Association of
Singapore (REDAS)

Shopping Centre Development Council, Taiwan

The Association of Shopping Centres, Singapore (TASC)

The Institution of Engineers, Malaysia (IEM)

Tourism Malaysia
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