{ ' ) PPK Malaysia

Malaysia Shopping Malls Association

MEMBERS CIRCULAR
4 August 2016 Ref 035/08/16

Dear Members

SAFETY & SECURITY 1-DAY WORKSHOP - OVERCOMING THREATS AND EMERGENCIES
6 September 2016

Greetings from PPK Malaysia.

In the light of several recent incidents both locally and globally which have compromised the safety
and security of the public including shoppers, we are pleased to announce that we are organising
the abovementioned workshop to create closer awareness and preparedness for security personnel
in shopping malls. This in addition to our annual training seminar on safety and security and we
would seek your support to participate in the 1-day workshop here as follows:

Date: Tuesday, 6 September 2016
Time: 8.45 am — 5.15 pm (Registration starts from 8.00 am)
Venue: Cititel Hotel, Level 5, Mid Valley City

Lingkaran Syed Putra, 59200 Kuala Lumpur

This workshop specially organised with the support of senior officers from the relevant departments
ie Royal Malaysia Police (or Polis DiRaja Malaysia - PDRM) and the Department of Occupational
Safety & Health (Jabatan Keselamatan & Kesihatan Pekerjaan - JKKP) and attached is a copy of the
Workshop Programme for your perusal. Amongst other topics, speakers will share information on
the following:

e the background of terrorism, how security personnel should look out for potential perpetrators
or threatening situations including simulation exercises

¢ monitor and control of the use of social media against the background of terrorism and other
threats

e escalator safety eg. compliance with regulations and behavior aspects of users

¢ how to mitigate or deal with threats and emergencies in shopping malls etc

The workshop fees are as follows:

PPK members Non-members

Registration RM 625.40 RM 837.40
(per person, inclusive of GST)

Further details of the Workshop Programme are as attached and interested participants are
requested to complete the attached registration form and fax/email to our secretariat latest by
Friday, 26 August 2016. In the meantime, you may contact our secretariat at Tel: 03-7727 6202 if
you require further information.

Persatuan Pengurusan Kompleks Malaysia (PPK)

Malaysia Shopping Malls Association

A608, 6th Floor, Lobby 2, No. 1, Jalan SS20/27, Damansara Intan, 47400 Petaling Jaya, Selangor D.E. Malaysia

+603 7727 6202/6232 +603 7727 6203 secretariat@ppkm.org.my www.ppkm.org.my
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We look forward to your close participation so that security and operations personnel are kept
updated and are better equipped to ensure better safety and security in shopping malls.

Thank you.

Yours faithfully
PERSATUAN PENGURUSAN KOMPLEKS MALAYSIA (PPK)

TAN SRI DATUK EDDY CHEN
President



( ' ) PPK Malaysia

Malaysia Shopping Malls Association

SAFETY & SECURITY WORKSHOP - OVERCOMING THREATS & EMERGENCIES
Tuesday, 6 September 2016 at Cititel Hotel, Mid Valley City, Kuala Lumpur

PROGRAMME

8.00 am Registration / Welcome Coffee

8.45 am Introductions by MC
Opening Remarks by Tan Sri Datuk Eddy Chen, President, PPK Malaysia

09.00 am | Terrorism Awareness
by Supt Balasundaram a/l Suppiramaniam, Head of Counter Terrorism Unit,
Maktab Polis Di Raja Malaysia (MPDRM), Kuala Lumpur

e Sijtuational awareness

10.30 am Coffee Break / Press Conference

10.45 am | Terrorism Awareness (cont'd)

e How to respond

e Simulation exercises (interactive)
Questions & Answers

12.30 pm | LUNCH

02.00 pm | Safety & Security via Social Media Awareness
by Polis Di Raja Malaysia (PDRM)
Questions & Answers

03.00 pm | Security Threats and Emergency Response in a Shopping Mall
by En Mohd Hanafiah Mohd Shah, Operations Manager,
Berjaya Times Square Kuala Lumpur

Questions & Answers

04.00 pm | Tea Break

04.00 pm | Escalators — The Do’s and Don’t's

o Compliance with Regulations

o Proper Behaviour while riding escalators
by Department of Occupational Safety & Health (JKKP WP Kuala Lumpur)
Questions & Answers

04.45 pm | Panel Discussion: What Next?

Panelists:

= Representative from PDRM

= Representative from DOSH

= En Mohd Hanafiah Mohd Shah
Moderator:

Mr Vincent Chong, Assistant Treasurer/Safety & Security Sub-committee
Chairman, PPK Malaysia

5.15 pm End of Workshop

Programme subject to change at the discretion of the organizer
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SAFETY & SECURITY WORKSHOP - OVERCOMING THREATS & EMERGENCIES

Date: Tuesday, 6 September 2016
Time: 8.45 am —5.15 pm
Venue:

Level 5, Cititel Hotel, Mid Valley City, Lingkaran Syed Putra, 59200 Kuala Lumpur.
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Fax: 03-7727 6203

TO: PPK MALAYSIA

A 608, 6th Floor, Block A, No. 1, Jalan SS20/27
Damansara Intan, 47400 Petaling Jaya

We are interested to participate in the abovementioned and wish to register the following names:

NAMES

DESIGNATION

OFFICE TEL:

HANDPHONE
NO.

EMAIL
ADDRESS:

Name of Organisation/
Shopping Centre/Building:

Address:

Name of contact personnel:

Email of contact personnel:

Enclosed please find our

........ no. of pax x RM........

payment amounting to RM
PENGURUSAN KOMPLEKS MALAYSIA (PPK) via cheque No
each). We understand that the above confirmed registrations are

v........payable to PERSATUAN

not refundable and/or cannot be cancelled by us but may be only replaced with alternative

personnel. Thank you.

Yours faithfully

Date
Company Stamp:

*please complete where applicable

PLEASE FAX THIS FORM TO PPK SECRETARIAT LATEST BY FRIDAY, 26 August 2016, THANK YOU !




