M+E requirements for Fit Out Design
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Today’s retail challenge

Shift in demographics, attitudes and customer preferences




Today’s retail challenge

Market space is changing rapidly

Online Physical Store

Today’s retail challenge

Retailers’ margins are being squeezed between
rising cost and weakening demands
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What makes shopping malls still
relevant today?

viscrEye

* Instant gratification

+ Easy access & Parking

+ Refuge from weather elements

* Free “Air Conditioning’

+ Sense of place

* Integrated space for community
+ Experience

+ Tenant Mix




Mall leasing strategy of today

How to keep up with what the mall has
and what do consumers want
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Design for change

for tenant’s lot in mall
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Past - Mall components

Fashion & non food

—
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Entertainment
Edutainment

Daily needs
Supermarket
Service etc

Current & upcoming - Mall components

Fashion
& non food

—
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Entertainment
Edutainment

Daily needs
Supermarket
Service etc
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How is this relevant ?
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Traditional planning structure

Mall
management

team :

Leasing
Marketing

Fit Out

—
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Ideal planning structure

Mall
management
team :

Mechanical & Electrical
Engineer ﬁ L
9 Marketing

Fit Out

Commercial and Financial Impact

—
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#1 : Types of retail tenants

Retail shops today

comes in various Power
sizes Water supply
Discharge
» Requirements Gas
Exhaust
Fresh Air
Food & Beverage Smoke Spill
Non Food re_ta_lil Air Conditioning
Anchor & mini Fire protection
anchor
Always Changing Fixed system

—
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No one size fits all type of retail tenants
Retail shops today p
: . ower
comes in various
dizes Eastern Water supply
o Western Discharge
R Kiosk Gas
,/ Open Kltghen Exhaust
S Casual dining Fresh Air
Food & Beverage Fast Food Smoke Spill
Non Food re_te_lil Air Conditioning
Anchor & mini Fire protection
anchor
Always Changing Fixed system
visc "7<
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Various cooking styles
~| Steam
Asian kitchen sxdraction
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k ; ’ Charcoal®
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Heat
Extraction

https://www.asia-bars.com/2011/11/shook-at-starhill-gallery-in-kuala-lumpur.

sumptuous-east-west-fusion-dining-with-four-showcase-kitchens;

viscri
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Various cooking styles

. / \
Western kitchen ! Technology ¥
| in cooking ;

https://www.fickitchen.com/ o nisbets.co.uk I-selfcooking-centre/gj

—
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Cooking not within confined space ie: kitchen

L

-
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Korean BBQ Restaurant | EXperiemialll Hot Pot
\
\ /

m, best-korean-bbg
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Renovation cost for retail tenants

M+E systems

40%

of total renovation
budget

Seating
& furniture

20%

Sighage

10%

Viscreot&e
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Project team :

Physical viability

#2 . Upgrade

Cost & Mall
Time management

|mpact team :

Power
Gas
Exhaust
Fresh Air
Air Conditioning Commercial viability

Viscreot&e
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Zoning
Grouping retail types into
smaller groups when it
comes to system planning
To create more To reduce
» flexibility in the Cost & Time
system Impact
Understanding tenant’s
operation hours beyond
standard 10am - 10pm
sl
VIS \
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Grouping

To One main exhaust discharge

Conventional model

Viscreclf{/e
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Grouping examples

exhaust discharge exhaust discharge

Reduce duct length
Increase capacity
Viscr&if&
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f Convenience

Operation hours

w= FamilyMart

Differentiation
factor

EIRANA,

HaidilaoHot Pot

—
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24 hours
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Operation hours
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Operation hours

After meals 0
Late night

How to convert retailers from shop lots to open malls

—
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Shift on kitchen equipment type

From Gas To electrical

Gas system
LPG/Natural Gas

Time:
ATl & ATO
Application
6 — 8 week

Safety

—
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#3 : MEP Placements

Top 5 common mistakes

Coming from front of lot .
Front is prime spot - should

. Cost saving I
Incqmmg Nearest distance to b?] focusgdl on retailing
points main services Change in lot sizes — MEP to

No service lane be relocated again

On inter-tenancy walls »

!:CU/AHU/ E_xfthl‘slust ; Ceiling height is affected -

apping pointiocation affecting design of sho

HECEINENIS  structural consideration Retail trgnd m?)ving tov?ards
higher ceiling

How it affects retailers’

Conventional model g
design

-~
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Grouping MEP towards the back of lot
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Slab height Structural beam
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4059MM —

~—UPVC @
| 3000MM

MAIN EXHAUST |

puct

LOWEST M+E POINT —

@ 3660MM FFL

| .
ASE —a oM BELO | +——CLEAR
Solution: ! DUCT LEVEL O
To create service Prime zone for retail| 3 ()
i i %y | |
Cféc\?g;ﬁ?nzvgd | *low head room >
) |
front | FRONT| /,_-al le-.J_ KICHEN
*NLA affected N ) | S
*Modification — — w TENANT GEAS FiNISH- — —— — — — 8 H 2] 300Mu Max RAISED FLOOR ’l
\\\ ’/

work required
*Cost & Time

-
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Raise floor for water
discharge
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#3 : MEP Placements
Top 5 common mistakes
Required for comfort &
) ) security purposes :-
L Noparratro | supemane
discharge lots He«_’;\Ith & Be_auty Centers
Child Edutainment
» Entertainment
. Essential power supply S ket — chill
Essential . upermarket — chillers, server
P not provided Ice Rink — chillers
OB Banks - servers
Supply
g How it affects retailers’
Conventional model .
__( design
34
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#3 : MEP Placements

Top 5 common mistakes

M&E systems
placements clashing
systems with one another

Clashing

Relocation works required
» due to lack of co-ordination

35
FCU tap off blocked by sprinkler FCU return blocked by FCU return duct
R2-A3 (AN
FCU return blocked by beam FCU return blocked by LPG
V\S\‘"SEF&'E
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LG-42 (A)

|
Fresh air & exhaust outside of tenant Exhaust tap off blocked by sprinkler pipe
lease line

Exhaust tap off blocking by air cond Electrical panel & Gas meter too ‘
duct close to one another
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Fire alarm & break glass inside tenant SSF Panel inside tenant lot
lot

. A ‘S

Fire shutter switch within tenant lot Cold water valve cannot access

38
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To sum it up..

39

W 700 shoppeng ma by andl ot e % | o

& C & nstcommy/peoperty

m NEWS  BUSINESS LIFESTYLE SPORTS WORLD OPINION PROPERTY  EDUCATION  CARSBIKESTI

700 shopping malls by end of next year?

By sharen Kaur - October 25, 208 @ 4:upm

RECOMMENDET:

BY the end of next year, Malaysia will have close 10 700 shopping malls with total net lettable aren
of 170 million =g ft. The biggest challenge will be to fill up the space amid the current sconmic
backdrop, said Malaysia Retail Chain Association (MRCA) president Datuk Sen Garry Chua

“Currently we have about 560 shopping malis operating nationwide with total net lettable area of, 700 Sho p p' ng m al |S

about 135 milion sq fi. The cocupancy for majority of the malils in Klang Valley is between 85 g

&7 per cent and that is considered okay if compared with neighbouring countries ke Singapg by e nd Of 2019
“Cine wary b fill the mails, bath new and existing, is tourism. The government has to do a lot 5
NLA - 170 mil sq ft

In getting tourists from around the world to come here, especially from China
“Chinese tourist spend about USS260 ballien globally, They are the biggest spenders

Indenesia doesn’t have a problern when it comes 1o retad shmpingasme-,'navealntof e - -
coming from China to buy their products.” Chua told NST Property. E)(|St| n g

He =aéd it has been projected that by 2030 or 2035, tourism is gaing 1o be the largest contribg 560 ShO p pl ng m al |S

of gross domestic product (GDRF) worldwide.

In Malaysia, retail contribution 10 the GDP could expand 1o 15 per cent from the current 10 per o N LA L 135 m || Sq ft

in the next fve years and it could get better with lourism growth, he saéd

Faor the second quarter of 2018 il industry repcried a g f 2.1 per cent in Fre.
retodl sales, compared 10 the same period in 2017, victory «

'Nafas issue will only strenghten

MRCA members projected the second quarter growth rate at six per cent

40
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What does this all mean?

s on locations
ding

»

on malls
e

Differentiating
Factor is very

Mall facing stiff nts important

competition
amongst one
another

Malls have to
keep updated
with retail trends

ROI takes longer
time

V(screot&e

41

Our roles

Project team : Mall

e management
Structural Engineer Investment _
Mechanical & Electrical team:

Engineer Leasing
Interior Designer . Marketing
Landscape architect : Fit Out
Project management

Cost ' Returns

V(screot&e
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Connect with me
Facebook :Pamy Wong
Linkedin : Pamy Wong
Email : pamy@viscreative.com
Mobile 1 +6 012-327 9927
V\Sffgf-]?ige
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