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urther to the country’s move to
regulate the business of property
management, we would like to
bring to your attention that this will e
a leap backwards in the growth of the
country.
We don't see the rationale that proper-
ty managers must be registered valuers.
We, the Persatuan Pengurusan
Kompleks Malaysia (PPK) or the
Malaysian Association for Shopping and
Highrise Complex Management, is con-
cerned with the proposed amendments
to the Valuers, Appraisers and Estate
Agents Act (VAEA Act) because the
proposals will be in essence an effective
exclusion and prohibition of shopping
mall managers to provide proven effec-
tive mall management.
Shopping mall management goes

beyond property management. It is a
property-based business where revenue,

value-adds, property value enhancements
and sustainability come from entrepre-
neurial flair and business acumen.

PPK sees minimal value-adds from
registered valuers, which are limited to
valuation aspects. On the other hand,
they would add another level of cost to
the operating costs.

The scope of property valuation and
property valuers is different from mall
managers. In most cases, it does not
include mall management, which is
multi-disciplinary.

Mall management encompasses engi-

‘neering, marketing, architecture, law,
project accounting, public relations,
corporate communications, advertising,
event management, car park and secu-

Open letter to Finance Minister:

Uinitinglonljiestetedpropemyimeragerstolunsoga

fity management, and more.

Although mall management profes-
sionals are not registered valuers with
the Board of Valuers, Appraisers and
Estate Agents (BVAEA), they are more
than capable in their functions and have
proven that.

Suria KLCC, Pavilion KL, 1 Utama,
Sunway Pyramid Shopping Mall, Lot
10, Sungei Wang and many other
world-class shopping centres in the
country have achieved global recogni-
tion, evident in the various prestigious
awards conferred on them by recog-
nised bodies such as the International
Council of Shopping Centres (ICSC) and
the International Real Estate Federation
(Fiabi).

For the past 50 years, ICSC has been
the recognised authority on shopping
mall management, and still is, while
Fiabci is the most influential global real
estate association with representation in
60 countries,

PPK currently has over 300 members
— comprising owners, developers and
managers of shopping malls country-
wide - tasked with looking after 100
million square feet of nett lettable area
worth some RM100 billion. Moreover,
the shopping industry employs 500,000
people directly.

If the proposed amendments to the
VAEA Act are approved by Parliament,
mall management would become the
exclusive and unchallenged right of
property valuers and appraisers regis-
tered with BVAEA.
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Mixed reactions to ma

Stakeholders welcome implementation but voice concerns

By Roznah Abdul Jabbar

ersatuan Pengurusan
Pl(omp!e[(s Malaysia

(PPK) or the Malaysian
Association for Shopping
and Highrise Complex
Management says imple-
mentation of the Malaysian
Property Management
Standards, which came into
force from June 1, is good
for the property industry.

However, PPK is concerned
that only registered valuers
can act as property manag-
ers (see cover on “"Open
Letter to Finance Minister”).

On the standards, PPK
president Chan Hoi Choy
said they can provide
recourse for property owners
for any property manage-
ment related issues.

“The idea behind such
standards is to ensure service
uniformity is rendered by
property managers. As such,
there is a degree of profes-
sionalism expected from
them as well.

“The standards can be
used as performance mea-
surements with clear defini-
tion of what is required,” he
said.

However, Chan noted PPK
resents that only registered
valuers can act as property
managers.

“From what we are aware,
Malaysia is the only country
in the world that adopts
such restrictive legislation.

“In the shopping centre
context, property manage-
ment may not equate to
centre management
as the latter deals beyond
building maintenance and
rent collection,

“Centre management
calls for a broader scope
and in-depth variegated
skills normally not applied in
property management.

“In simpler terms, centre
managers can be seen like
specialist doctors while
property managers can be
seen as general doctors,” he
explained.

He also pointed to the
Valuers, Appraisers and
Estate Agents Act 1981
which defines property
management as the man-
agement and control of any
land, building and interest
therein, excluding the man-
agement of property-based
businesses, on behalf of the
owner for a fee.

The Act gives exemptions
to property-based business-
es to be managed by spe-
cialist managers other than
property managers. These
include hotels, motels, hos-
tels, plantations, quarries,
marinas, ports, golf courses,
cinemas, stadiums, sport
complexes and hospitals.

“PPK strongly opine that
property-based businesses
should be expanded to
include shopping centres
just like hospitals and

hotels,” Chan said, add-
ing that consideration and
exemptions must be given
to centre managers when it
comes to the standards,

Meanwhile, Building
Management Association
of Malaysia president Datuk
Teo Chiang Kok said prop-
erty owners should be the
only persons to determine
who are the most appropri-
ate to be engaged to man-
age their properties.

There should not be
impediments by law or
regulations to interfere with
their freedom of choice to
select who to manage, pro-
tect and enhance the values
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of their property invest-"
ments.

“Ower the last 30 years,
developers and owners have
been managing their prop-
erties and the teams that
have been engaged have
garnered very deep knowl-
edge and experience in
managing many and mega
properties.

“They are on par with oth-
ers anywhere in the world
and their expertise are sought
after by developers and own-
ers overseas,” he said.

According to him, due
to the multitude of func-
tions and different needs
and emphasis of different

the standards
enable joint
management
bodies to
monitor the
quality and
performance of
professionals
who manage
the common
areas and facili-
ties in highrise
properties.

usage of buildings, no one
individual or profession can
monopolise property man-
agement services. :

“The most rudimen-
tary and visible functions
of property management
are daily maintenance
chores such as cleaning and
preparing the building for
occupants such as switching
on the lights and air-condi-
tioning.

“However, the more
important but less obvious
functions of property man-
agement encompass security,
safety and health, traffic and
car park management, mar-
keting, leasing, credit control

nagement standards

as well as advertising and
promotions with different
emphasis depending on the
usage of the buildings under
management,” he said.

He noted property man-

-agement is also becoming

more sophisticated and
comprehensive with mix-use
developments encompass-
ing different uses within one
mega complex.

These include offices,
hotels, serviced apartments,
condominiums, shopping
centres, medical centres and
education centres all inte-
grated into one complex.

National House Buyers
Association (HBA) welcomes
the property management
standards. Its honorary sec-
retary-general Chang Kim
Loong said these enable the
joint management bodies
(JMBs) to monitor the qual-
ity, standard and perfor-
mance of the professionals
who carry out management
of common areas and facili-
ties in highrise properties.

He said the Board of
Valuers, Appraisers and Estate
Agents (BVAEA) was set up
to regulate these profession-
als and it is spelt out that
those doing such work must
be registered.

“Together with the reg-
istration and the property
management standards by
BVAEA, the house buyers and
JMBs will be assured of qual-
ity work,” Chang added.

No empirical proof valuers are better managers

from cover

This is despite the fact
there is no empirical evi-
dence to show valuers are
better mall managers.

Ower 95 per cent of shop-
ping malls today are in fact
managed by non-valuers.
Against this backdrop, it can
create a fertile condition for
rent seeking where there is
minimum value-add.

We feel regulation will
only jeopardise the shop-
ping mall industry, which
has registered total sales
turnover of RM75 billion a
year, as well as adversely
affect the tourism industry.

In 2009, foreign spend-
ing on shopping alone
amounted to RM15 billion,
representing a significant 28
per cent of tourism receipts
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valued at RM54 billion.

Therefore, much s at
stake. Limiting only regis-
tered property managers
to run shopping malls will
have serious shortcomings
in the shopping industry,
which is managed mostly
by non-valuers.

In the globalised world,
Malaysia’s business prac-
tices including trade rules
and regulations should
be liberalised, competi-
tive and business friendly,
not restrictive and archaic.
Limiting mall management
to a select profession is cer-
tainly out of sync with the
rest of the world.

QOur property sector is a
vital cog in our economy
where best universal prac-
tices should apply in a free
and open economy.

For the local economy
to compete and prosper, it
must embrace globalisation
and liberalisation.

Malaysia is a signatory
to the Asean Free Trade
Area or AFTA and the World
Trade Organization or
WTO. Legislation must cre-
ate a conducive haven for
business investment, espe-
cially foreign direct invest-

Business practices
including trade rules and
regulations should be
liberalised, competitive
and business friendly, not
restrictive and archaic.

ments (FDIs).

A monopoly by any
board is therefare regressive
and will only hurt the coun-
try's efforts in promoting to
international investars. Our
FDIs for 2009 had already
plunged 81 per cent com-
pared to 2008,

Putting more restrictive
regulations such as the
proposed amendments to

the VAEA Act can deter FDIs
on shopping malls in the
country.

FDIs can certainly play
a very significant role in
boosting shopping mall
investment in the country.

Over the past years, bil-
lions of ringgit have been
raised from FDIs through
shopping mall real estate
investment trusts. However,
there is substantially greater
potential to be realised
from the shapping mall
segment.

In the drive to raise the
per capita income in the
country to U5$15,000
(RM47,000) in year 2020
from the current US$7,500
(RM23,500), the wholesale
and retail sectors, which
include shopping malls,
must not be derailed in any

way or by any constrictive
legislation that serves to
impair the country’s eco-
nomic interests and welfare.
We seek the government’s
consideration and support
to ensuring that the pro-
posed amendments to the
VAEA Act do not proceed
as scheduled in Parliament
in the interest of safeguard-
ing the diverse interests of
all stakeholders in the mall
management industry in
particular and the sustain-
ability of the real estate sec-
tor in general.

Chan Hoi Choy
President

Persatuan Pengurusan
Kompleks Malaysia
(Malaysian Association for
Shopping and Highrise
Complex Management)
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FOREIGN tourists are expected to
spend a whopping RM58.89 bil-
lion shopping in the country in
2020, accounting for 35 per cent
of the total foreign exchange re-
ceipts of RM168 billion then.

But local malls expect to ring up

alittle more than that.

Malaysian Association of Shop-
ping and Highrise Complex Man-
agement (PPK) president H.C.
Chan expects foreign tourists to
spend RM63 billion on shopping in
2020.

This is four times more than
what was achieved in 2009 from
shopping at RM14.94 billion, from

Sales expected
toclimb
10-15pc:B2 |

a total foreign exchange earnings
of RM53.37 hillion.
Last year, for every RM100

_shopping des

Malls eye RM63b shopping revenue from tourists

spent by a visitor, 28 per cent went
into shopping or a total of RM631
PEr person.
This compares with the top two
tions in the re-
gion— Singapore and Hong Kong.
The 2020 target sel by the Malay-
sian government is similar to
Singapore’s where each visitor
spont 35 per tent or RM988 on

Mall rentals here 25pc lower than in S’pore

shopping, while in Hong Kong
they spent 57 per cent or
RM1,311.

“We are conflident that today's
28 per cent tourist spending in
shopping can be increased (o 40
per cent level by 2020, as there is
a trsmandous putenttal and
strong upside to move up tourist

B TURN TOB15, COL. 1

Chan feels that even if duties were not removed completely
but reduced, it will create an incentive for people to spend
maore.

W FROM B1

spending in malls,” Chan told Business
Times in an interview,

The mall beneficiaries of the wurist dol-

lar now include Suria KLCC and Sunway
Pyramid, where tourist spending can be
between a fifth and a third of total sales
derived by the mall. Tourists spend two to
three times more than locals and in terms
of absolute numbers, the amount is sub-
stantial,

One way of gelting tourists to buy more

in Malaysia is by making Malaysia more
competitive, Duties on imported branded
items are now as high as 30 per cent.

Chan feels that even il duties were not
removed completely but reduced, it will
an incentive for people (o spend
more as what they will be buying is cheap-
er,

Operating costs are already competitive
as mall rental rates in Malaysia are 25 per
cent lower than in Singapore. As such, a
product can be priced much lower if du-
lies are reduced:

“Tourists need Lo feel that they are sav-
ing 10 per cent to 30 per cont il they shop
in Malaysia,” he said.

“We hope something substantial or a
breakthrough will result from the ongoing
National Key Economic Areas (NKEA)

Tourist Lab where key industry players

and stakeholders are represented includ-
ing PPK," he added.

The Performance Management and De-
livery Unit (Pemandu) under the Prime
Minister's Department, is facilitating the
NKEA Labs.
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By Vasantha Ganesan
vasantha@nstp.com.my

is over.

Retailers set to ring up higher sales

“There was a turn in the fourth

PPK darifies mall rental

THE Malaysian Association of Shop-
ping Complexes and Highrise Com-
plex Management (PPK) has clarified
that mall rental is Malaysia is a quar-
ter of rentals in Singapore and not
as reported. The article “Malls eye
RM63b shopping revenue from
tourists” yesterday, stated that rental
rates in Malaysia are 25 per cent
lower than in Singapore.

forecast for the country of

EFROM B2

“(As such) We are expecting a double-
digit growth of between 10 per cent and
15 per cent in sales for our retailers this
year,” Chan told Business Times in an
interview,

Chan said the projection is in line with a
continued improvement in the global and
local economies, both of which are closely
interiwined and have directimpact on the
disposable income for the man on the
streel.

“In Malaysia, the spending in shopping

mall is a good barometer of the state of

RETAILERS located within malls are ex-
pected to enjoy a 10 per cent to 15 per
cent sales growth this year, compared
with alow single-digit growth in 2009.
The forecast beats both the projected
6 per cent 2010 economic growth and
the Malaysian Association of Retailers

5 per cent.

“Generally, as an industry, the worst

health of our national economy, hence
assuming our gross domestic product
(GDP) growth of 5 per cent to 6 per cent is
attainable for 2010, then the double-digit
retail growth in the shopping mall in-
dustry is achievable,” he said.

Overall, all states are expected Lo per-
form reasonably well. However, Klang
Valley will be the key driver of retail sales
in Malaysia as more than 140 malls are
located here and 40 per cent of the total
retadl sales comes [rom here,

Going forward, the outlook is rosier as
the government looks Lo increase per cap-

quarter of 2009, which saw a marked
improvement in sales,” Malaysian As-
sociation of Shopping and Highrise
Complex Management (PPK) president
H.C. Chan said.

“This improvement has carried for-
ward to this year, and we hope it sus-
tains. Traditionally, the second half of
the year is stronger.

B TURNTOB15, COL. 1

Klang Valley to be key driver of retail sales

ita income Lo US$15,000 (RM48,000) by
2020 from US$H7,000 (RM22,400) now. By
2015, per capita income is sel to touch
US512,140 (RM38,848),

“This is good news for the shopping
industry, as it means that consumers will
have a high disposable income (provided
inflation is well controlled),” he said.

Doubling the per capita income is tan-
tamount to doubling our population. After
all, the Malaysian retail scene is very
much driven by domestic consumption,
which contributes to over 90 per cent of
total sales.
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“After a 35-year
history of malls,
we are now
entering the
regeneration
phase ... malls
will transform to
become more
niche.”

HI [ Jer’r

Malaysian malls in
regeneration phase

By Vasantha Ganesan
bt@nstp.com.my

THE key theme for Malaysian
shopping malls over the next
decade is regencration,

ILis a transformation that in-
cludes both an extension of an
existing mall o extens
makeaver of a mall, Malay:
Association for Shopping Com-
plexes and Highrise Complex
gement (PPK) president
HC Chan said.

“Aller a 35-year
malls, we are now entering the
regeneration phase, Some of the
shopping centres will undergo a
hange,” Chan said.

“There will be more regener-
ation (activities) rather than
building of new malls,” he said,
adding that malls will transform
Lo become more niche.

This, Chan said, largely be-
cause the current 100 million sq
Mt of net lettable area of retail
space within shopping com-

history ol

Regeneration via expansion includes Mid Valley Megamall in Kuala Lumpur,

which added the Gardens.

ient o cater to the

Reg .Ili‘]‘-lll(lrl Vi expansion
included Mid Valley Mega Mall,
which added the Gardens, Suria
KLEC with a retail podium in Lol
€, and Sunway Pyramid, which
added a second phase and is
now working on a third and a

fourth retail phase.

One mall that recently uml(-;-
went i major mak
Mines following the take

CapitaLand's CapitaMalls Asia
L.

Another example is KL Plaza
that will he rel hed as Far-
enheit 88 after it undergoes a

massive RM100 million renov-
ation,

Similarly, UES (now Viva
Home), Phoenix Pl

Mlaza and Ken-
anga Wholesale Centre are also
being rejuvenated.

“Until the greater Kuala Lum-
pur plan takes shape, there will
be no megashopping struetures,
Until then, there will be only me-
dium sized malls.” Chan said,
adding that most other mall
openings will continue 1o be
within the Klang Valley,

“The next wave of substantial
shopping malls development
will be in the next three 1o five
years when huge parcels of
prime Kuala Lumpur land are
opened lor development,” Chan
saidl.

Today, the Malaysi
ping mall industry comprising
300 malls is worth some RM100
billion in real estate value and
provides direct employment for
500,000 people.

an shop-
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‘Don't make us

> Unfair to make landlords liable for offences

committed by tenants, say seven associations
BY ALYAA ALHADJRI amend Section 36(zb) and Section
newsdesk@thesundaily.com 41(2) of the act which pertain to
owmship. dJstnbuuon and sale of
ETALING JAYA: Developers, 1 without licence,
retailers and building owners “Now, Section 36(2b) makes it an
are against the proposal 1o offence for any person o import or
amend the Copyright Act to distribute any article without licence
ma.'l-r.c].nndlm'ds liable for mpynghl or consent from the copyright owner.
iby  This includes pirated movies and
their tenants. music CDs, software and imitation
“Landlords should not be held branded goods.
liable, nor should they be forced to Under the proposed amendment,
play the role of law the landlords will be made liable and
officers to police copyright a person found with just one
infringement by their tenants,” said infringed copy of copyright material
head of Associated Chinese Chambers  whether for private or commercial
of Commerce and Industry of usecanhechamed.mstend ofa
Malaysia's (ACCCIM) i f three infri copies
and property committee, Datuk Teo as the law stands now,
Chiang Kok, yesterday. ‘Teo said that the relationship
“The amendma.ms will u.'nl‘a.\.rly between Iandlnrd and tenant was
include landl used the law
for infringing activities - instead of pﬂnmplelhat alandlord shall grant
only focusing on the perpetrators,”he  his tenant “quiet enjoyment of the
told a press conference where seven premise”, “With the proposed

associations jointly issued a
to oppose the prog

amendment, the landiord has to
police the usage of the premise and

amendments. effectively interferes with a
The associations are ACCCIM, l‘u.ndamemal aspect of the
Real E: d Housing Developers. with his tenants,” he said.
Association (Rehda), Malaysian He said that theanumdmen!smll
Association for Shopping and not only affect landlord:
Highrize Complex Management, the commercial premises, but also
Malaysia Retailers Association private property owners, who will be
(MRA), Ma].aysm B'.c-t:nlers-cham implicated if their tenants were
Association, B caught infringing copyright laws.
Association of Malaysia and He said that landlords were also
International Real Estate Federation,  exposed to financial liabilities when
Malaysian Chapter. they took up the role of "enforcement
Domestic Trade, Cooperativeand  officers”, as they might face legal
Consumerism Minister Datuk Sri action from their own tenants due to
Ismail Sabri Yaacob had last month their inadequate knowledge of
P4 announced the government's plan to copyright laws.

| HIS MOVE
Prime Minister
Datuk Seri Najib
Razak plays
Chinese chess with
local Ting Jack
Kuok while Deputy
Ministar at the
Prime Minister's
Department

Datuk Edwin Khoo
(centre) helps aut
during & walkabout

at Lido Market near
Panampang, 5abah
yesterday. Looking

on are Sabah Chief
i Ministar Datuk
Sati Musa Aman
{second from right)
N and Plantation,
Industries anc
Commeoditias
Minkster Tan Sri
Bernard Dompok
(laft).
Report PAGE 02
“Law enforcement is the doing business and indirectly deter since the proposal was mooted in
responsibility of the respective foreign direct investments, 2007, but to date, the government had
® agency and to this Chen’sviews were echoed by not heedgd their views. "Everytime
on the landlord is an abdis f thei P ions were made to the proposal,
role to private individuals,” he said. and Highrise Complex Mam,gemenl the content was still the same, with
Rehda past president Datuk Eddy  president Richard Chan, “Itis only the wordings changed,”
(‘.'Ilr_n Lok Loi said it was unfair for listic to expect devel Teo.
government to “pass the buck” to  owners of retail outlets lapersomll He said the government’s stand
thc landlords and find a scapegoat for  visit and monitor every singleunitin -~ was that “landlords should know
its lack of enforcement capabilities. their building to ensure that there are their tenants™ before enta:nng mto
He said for the landlords to train or no items sold that infringe copyrigh any ag and should, th
employ “enforcement officers” justto  laws,” he said. be held responsible for any illegal
curb copyright infringement in their The associations said they hadhad  activities conducted in their
premises would increase their costof  several dialogues with the ministry premises,
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Proposed Copyright Act amendment
‘may hit FDIs, rental market’

From left: Teo, Rehda representative Datuk Eddy Chen and Fiabci representative Richatd Chan at the press conference yesterday.

THE STAR Wednesday 30 June, 2010

By Sharen Kaur

sharen@nstp.c

said the Now of Toreign d
vestments (FDIs) into Malays
the rental market may be alfected i
the Copyright Act 1987 is
amended,

The government wants to change
the act to take action against land-
lords whose premises are used Lo
sell infringing materials for com-
mereial purposes like pirated video
compact di
I.}nml-\lu'

Cooperalives
' Datuk
Seri lsmail ‘mlm Yaukob had said
the amendment, which may be
tabled soon in Parliament, would
ensure landlords are held respons-
ibleiltl wremises are used Lo sell
pirated items.

Datuk Teo Chiang Kok, the na-
tional council member of the As-
sociated Chinese Chambers of
Commerce and Industry of
Malaysia (ACCCIM) said the pro-
posed amendment will scare in-
vieslors,

“It will burden the landlords,

also cost-wise
have to make regular checks at
the premises. This is asking
them to be police when it is the
responsibility of the govern-
ment. We are all alfected by the
maove, which is lar reaching,”
Teo said.

Making landlords liable for their
lenant's act in carrying out illegal
businesses is unreasonable, he
said.

Teo was speaking Lo reporters
yesterday in Bandar Utama,
Selangor, in a jninl conference
hosted by ACCCIM, Rehda,
Fiabei, the Malaysian Associ-
ation for thppm;, and High-rise
Complex Management, Malays
Retaile sociation and Build-
ing Ma sment Association of
Malaysia,

Teo said the government should

dow the amendment as it will not
wrily erase the problem.

“Don’t pass the buck just because
the government cannot solve it, We
have had on-going dialogues with
the ministry since 2007 on this
matter but to no avail.

“All of us are objecting o pro-
posed amendment. The public at
large, will be affected. The land-
lords or property owners will sul-
fer,” he said.

Teosaid as far as he is concerned,
no other law in the world has that
provision.

as they would

Landlords ‘no’ to enforcer role

Seven groups oppose move to make owners

PETALING JAYA: Seven business
and real estate associations are
opposing the proposed amendments
to the Copyright Act 1987 that holds
landlords liable when their tenants
use their property for intellectual
property and copyright infringe-
ment activities,

They described the amendments,
requiring landlords to police the
usage of their premises or properties
and to be held responsible for ten-

ants’ wrongdoings, as “unfair, unrea-
mtnable, untenable and impracti-
cal”,

They also expressed fear that this
would dampen the property rental
market and discourage foreign and
local investors from investing in the
property market,

The seven are the Associated
Chinese Chambers of Commerce
and Industry (ACCCIM), Real Estate
and Housing Developers' Asso-

ciation Malaysia(Rehda), Malaysian
Association for Shopping and
Highrise Complex Management,
Malaysia Retailers Association,
Malaysia Retailer-Chains Associa-
tion, Building Management Asso-
ciation of Malaysia (BMAM) and
International Real Estate Federation
Malaysia Chapter,

“It is totally unreasonable from
the point of enforcement of public
law. The enforcement agencies

liable for errant tenants

must do their jobs. If they can't
solve them, they should not pass
the buck to landlords. Landlords
can't be the police. They neither
have firearms nor laws to protect
themselves against danger,” said
ACCCIM representative Datuk Teo
Chiang Kok at a joint press confer-
ence here yesterday.

Former Rehda president Datuk
Eddy Chen Lok Loi said the move
would increase the cost of doing

Established in 1984

business as they have to train staff
on enforcement and supervision.

BMAM  secretary-general S.
Venkateswaran said building man-
agers’ responsibility was to ensure
properties are in good condition.

“It"s not possible for them to con-
duct raids as they would require
search warrants,” he said, adding
that the move would be detrimental
to investment initiatives by the gov-
ermment.
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