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PRESIDENT’'S MESSAGE

Dear Members

The next few months and year ahead will see
more challenges and demands in our industry
especially when shopping is not seen as the
main priority for expenditure but PPK
Malaysia is striding ahead with the CASC
Conference in October 2008, themed very
appropriately ASIAN SHOPPING CENTRES,
CHALLENGES AHEAD. Yes, we have taken up
the challenge of organising the regional conference this year and are
proud to have already confirmed a whole team of prominent industry
players as our speakers and panelists — industry players and experts in
their field who will share their experiences with us and perhaps, indicate
the new directions of development. To ALL members and those involved
in shopping, we look forward to your close support to attend the
Conference and make it a success especially when it is now held on the
home front, so do look out for details in our marketing brochures.

Whilst we are all here to make shopping work, we must be mindful of
current fueling inflation and spiraling costs which have an impact on
global economy across the board. Now is the time for all of us in the
shopping industry to think of new ways to evolve in order to meet the
challenges ahead of us - as there will most certainly be a change in the
needs and expectations of consumer spending habits and we need to be
sensitive and alert to react to the current scenario. Just look upon the
present situation as an opportunity to develop new ideas and create
angles to entice shoppers and adjust ourselves to new demands and
challenges in the workplace — so now, who says the shopping industry is
not an exciting and challenging business ?!

The sale period is also now back in town ! We are sure shoppers around
town and throughout the country are looking forward to the big sale
event of the year, Malaysia Mega Sale Carnival 2008 which promises to
give a much needed impetus to perk up shopping centres.

We will see evolution in revolution and together we will surely make it
work !

Warmest regards.

M-

JOYCE YAP
President
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OUR MINISTERIAL VISITS

Visit by Minister of Tourism, 1 April 2008

With the dawning of the new political scenario since March
2008, the new Minister of Tourism, YB Datuk Seri Azalina §
Othman Said paid a visit to PPK’s humble office in Damansara F¥$*
Intan. Our Advisors, YBhg Dato CK Teo and President, Ms Joyce . g
Yap plus others briefed the Minister on PPK’s role in the ¥
shopping industry and got to know senior officials over lunch.
We do look forward to a closer relationship especially since
shopping has steadily become a more prominent component of e
tourist expenditures, steadily growing from 25.7% to 26.6 % -

for 2006 and 2007 respectively. :

4 PPK is the voice for the shopping industry in
Malaysia .., explained Joyce.

Luncheon talk.

L ‘ 4 L to R: Kung Suan Al, Committee Member,
Evelyn Lo; Joyce Yap, YB Datuk Seri Azalina
Othman Said, Tourism Minister; YBhg Dato
CK Teo, Advisor; Chow Heng Wah, Treasurer;
MK Foong, Vice President 1.

Meeting with the Minister of Housing Courtesy Visit to the Perak Mentri Besar
and Local Government, 22 May 2008 o ‘ 0

Our Advisors and Exco §
also paid a courtesy
visit to the newly
appointed Minister of
Housing and Local
Government, YB
Datuk Seri Ong Ka
Chuan at his office

|t 5 a big delegation from Kuala Lumpur | Affiliated industries visiting the new Perak Mentri Besar in his
office on 22 May 2008. Seated L to R: Richard Chan, Advisor, Y8hg Datuk Eddy Chen, Advisor, YAB Datuk
Seri Mohd Nizar Jamaluddin, Perak Mentri Besar; YBhg Datuk CK Teo, Advisor and Joyce Yap, President.

: YAB Datuk Seri Mohd Nizar Jamaluddin is now the new Perak
where curren_t - Chief Minister (Mentri Besar) ! We congratulate YAB Datuk Seri
of the 5_h°pp'"g and on his new designation and high profile role in the government
property industry Were | L i vie presdent2; v ngeow, aswsor;  and hope that his previous involvement as PPK's Assistant

i im. k Seri O Chuan, Richard Chan, Advisor; i ; ;
explained fo ¥ Vincent Chong, Commitee vember znd Even (o Secretary and our dedicated Certification Course speaker has

CURRENT ISSUES

Valuers, Appraisers and Estate Agents Act 1981/Building and Common
Property (Management and Maintenance) Act 2007

Vis-a-vis both the above legislation affecting practitioners in our industry, members who are not still not aware of recent
developments are requested to refer to a series of articles in the media since April 2008 to date; these self-explanatory articles
have been made available on our website, so log on to get the latest in the on-going saga ~~~~

Study on CCTV Link at Bandar Sunway,
28 April 2008

As members may be aware, the Ministry of Housing and Local Government
(MOHLG) has informed shopping centres of the need to connect the CCTV
systems in shopping centres to police headquarters with the purpose of better
police response in the event of any incidents. Whilst to date various
technicalities have yet to be resolved, MOHLG officials visited Sunway Pyramid
Shopping Mall, Bandar Sunway recently and observed that the police station
has a central monitoring system with external cameras installed at the roads ®
and public areas of Bandar Sunway under their ‘safe city’ concept.
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~ PPK s superstars (L to R): Raja Saiful, Mohd Zakri, Nelly Ooi, Mohd

~ Waiting in the wings « Guest performance by recording artiste Zahiruddin, Cheng Lee, Lovell Mo, Joyce Yap, Doreena Chew and
~ With a team name like ‘Sure Win' , Lovell belts and music composer, Mr Cheng Lee Tan Jin King.
out a winning Chinese love song (also our one of our judges)

Held on 27 March 2008, the above saw singers, members and supporters converging at GSC Pavilion KL for an enjoyable
sing-out. A total of 14 ‘wannabe-superstars’ took up the musical challenge with a repertoire of English, Malay and Chinese
songs with the Challenge Trophy being awarded to Team “Sure Win' (any coincidence ?!) from Pavilion KL ~ sure looks like we
have our in-house performers all ready for future annual dinners, yes?!

23rd AGM: 29 March 2008

Our very own PPK elections saw the majority of Exco and committee members being re-elected back into office - well done
for a good job during the last term! Well, there should never a lull period in malls and with already more than 200 meetings
under our belt during last year, we are looking forward to even more busy and exciting times ahead?!

= F ™ ‘W

BN PERSATVAN IPLERSTPPR) MALAYSIA

= A meeting of old pals (L to R): loyce Yap, | to R: Josephine Lim and Winnie Sam sharing a
Eva Hew, Agnes Tan and Mimi Chang

sweet smile with everyone

= - « Committee Members (including current and former ): Seated L to R are Stanley Kok, Secretary, MK Foong,
« Qur own superstar testing out the mike (Lovell Ho) Goh Aik Liang stressing a paint - an AGM deals VP 1; Joyce Yap, President; HC Chan, VP2; HW Chow, Treasurer; Kung Suan Al, Asst. Secretary and Jenny
with sericus business, too | Chan, Seuthern Region Representative.

MALAYSIA GP SALE:
1-30 March 2008

Shoppers who stayed up late on 21 March 2008
for late night discounts during the recent
Malaysia GP Sale at Berjaya Times Square KL and
Pavilion KL were rewarded by Starbucks voucher
redemptions sponsored by Shopping Malaysia
Secretariat. All present were entertained by
myriad activities, from buskers, R & B mystique
dancers to diabolo shows so it was fun, fun, fun
all night long!
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PIALGGUE WITH TNB

« Peung after an slecirfpng wich, e Lie B W0 Chan, WP, lnecs Vi, Punickrd, foe A
ke P, il [rggroses 1601 mred M1 Foong, VP !

PPK was invited by Tenaga Masional Bhd (TNE) for a
dislogee on 17 June 2008 to discuss the current
scenano of ever-rsing fuel costs and impending increase
in electricity tariffs. Further to our recent survey on same,
and together our affiliate, Assocated Chinese Chamber

0w Yo, W e ! horou, ¥ D Wakrm Shoarrrard Tekgob, Diemcior Generad, Wiy of Tourm and ot Commerce and Industry Malaysia (ACCCIM ), we wil
Vilhg D “oxkka Aol Eair by Sheies Farda, forser Mniier f Tourism IR a0 T Form rgh resperiveld be submitting a joint memorandum to the authorities

;::mﬂwﬁi WATEDE elyysgn Aoiarion of Cprssntion dng Eenigaion Drpemien angd Supphes) proposing I'I'Iilil;i‘l'.il'll; heasures fﬂl’ our II'II;h..ISlT!ll'

SHOP, EAT AND REJUVENATE!

Everything will go superbly well if shoppers just do that at the MALAYSIA MEGA SALE
CARNIVAL now running from 5 July to 1 September 2008! From retail merchandise to F &
B outlets to a relaxing experience at the spa or lounge — what else can shoppers ask for?l The
Shopping Malaysia Secretariat has certaindy planned an overall sale ambience for shoppahaolics,
with simultaneous launches at 3 malls, beginning from Sunway Pyramid, 1 Utama, Mid Valley
MegamallThe Gardens to Berjaya Times Sguare and culminating at Pavilion KL Look out for
mall walkabouts, tourist privilege cards, excting contests, performances and discounts galore|

SEMINARS, CONFERENCES & EVENTS

CASC Conference 2008
Asian Shopping Centres, Challenges Ahead

29-31 October 2008 at OneWorld Hotel,
Bandar Utama, Petaling Jaya
How witll shopping centres sunvive and thrive in the face of rising costs in Asia and globally 7

Themed Asian Shopping Centres, Challenges Ahead, we are working very hard righl now, assembling a veritable
group of respected and well-experienced speakers for the October conference from countries like India, Thasland,
Philippines, Indonesia, Singapare, China and hopefully, even USA.

Challenging times are certainly ahead in Malaysia and most parts of Asia, with fuelling inflation and other droumstances,
the scenarlo will see a scramble towards re-invention and re-positioning where the work place will become even more
demanding .... Explore this and mare in the conference programme which covers 2-days of information sharing by
speakers followed by a 1-day vislt to prominent shopping centres in thie Klang Valley.

Do look cut for our announcements, so don't be late and let's make it & date |
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CertificationlCourseliniShoppinglandlHighriselComplexiManagement!:

April 2008 at Sunway Pyramid Convention Centre, Petaling Jaya

»Marketing and Leasing = Administration, Finance and Human Resource =Operations and Maintenance

With continuing good response from shopping centre and highrise personnel, it would really seem that our certification
sessions conducted since 2002 are on the right track to producing better trained and educated personnel in shopping
centres ! Well, as human resource is a much valued asset in just about all industries, it is our aspiration to nurture and
encourage the up-and-coming generation to enter our industry and continue to contribute towards the progress and
development of shopping centres; so to all participants, if shopping is your passion, continue being in fashion !

NEXT sessions commencing soon at JW Marriott Kuala Lumpur ~
* Mon 4 August — Tues 5 August 2008: Marketing & Leasing, Parts 1 & 2

* Wed. 6 August 2008: Administration, Finance & Human Resource, Parts 1 & 2

e Thurs. 7 August — Fri 8 August 2008 : Operations & Maintenance, Parts 1 & 2

For more details, do call our Secretariat at 03-77276202 or access our website: ppkm.org.my

i G

~ Guru Richard Chan in action

'A

q o A
& ﬁl' ~ At the Upemtlons site i

the pipes are really 5o huge |

a Many heads make the project work! « The user-friendly car park

= The Part 2 Operation de-hards . Part 1 Operations module participants lwen\rhtlms
as usual |

Security & Safety Seminar, 25-26 June 2008 @ Cititel Hotel,
Mid Valley City, Kuala Lumpur

Striding ahead with the annual training seminar, the recent |
session saw an attendance of 40 security and safety personnel
picking up tips from our long-time in-house security and safety
personnel plus other trainers. As all the participants will tell
you, it is indeed a golden opportunity to glean first-hand
learning experience from these well respected and well-learned
hands-on practitioners !

«0n target, the turn out was good! = One of our Tuans, Zahrom Azlan  a Steven Wong from MEMSA « ALL trainees feeling secure and safe |
b Zainal Abidin, Mid Valley City (Medical Emergency Medical
Security Manager (Operations) Support Association)
sharing his experience on crime demaonstrates how to help a
prevention and detection choking victim
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LEDtronics Sales & Services Sdn. Bhd.(437

No 13 Jalan BK
Taman Perindustrian Bandar Kinrara
TRON'CS 47180 Puchong Sivlangnr, N 1|:|y5tr_|
Tel: + 603 8( 3000
S Fax: + 603 8076 3111
Website: www.ledtronics.com.my
w.daktroni com
¢s - JV partner and licensed manufacturer of Daktronics Inc, USA - the world #1 LED video display supplier (by iSupply). LEDtrc rovides

quick delivery of LED displays including time & temperature displays to full-matrix large-screen video displays trillion colors) to ASEAN region.
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Mohd Afiatudin Sahari

Members Kompleks Tun Abdul Razak { KOMTAR )
1-Borneo Hypermall Kota Raya Complex Mohd Bahrin Bakri @ Bakori
1-Utama (Bandar Utama City Centre) Kuantan Parade Mohd Hanafiah B. Mohd Shah
1-Utama (Aeon Co) Langkawi Fair Shopping Fair Mohd Nizar Jamaluddin, COM
Aim Point Plaza Lot 10 Mohd Zahiruddin b Ahmad
Alor Star Mall Mahkota Parade Mohd. Zain B. Hassan, COM
Alam Sentral Plaza Maju Junction Mall Mok Choo Yum
Amcorp Mall Megamal Pinang Ng Bee Fong, Samantha
Ampang Park Menara Citibank Ng Choo Lee
Avenue K Menara IMC Nik Azlan Nik Aman
Asia City Menara Landmark Norliza Omar
Bangsar Shopping Complex Menara Mutiara Bangsar Ong Eng Hin, CCM
Batu Pahat Mall Menara Mutiara Majestic M Ong Hui Ling
BB Plaza Mid Point Shopping Centre Ooi Kee Chuan
Bentong Vega Mall Mid Valley Megamall Ooi Soon Kiat
Berjaya Times Square, Kuala Lumpur Midlands Park Padma Prian @ Padma S/D Maniam
Campbell Complex Mines Shopping Fair Chin Siew Leng, Michelle Pang Seong Wah
Cap Square New World Park Chong Min Fui, COM, CMM Patrick Chong Boon Cheng
Central Square Sungai Petani Oceanic Mall Ghow Heng Wah, CCM Pearty Lim Meng Li
Cheras Leisure Mall Pandan Kapital Christine Yee Keit Yoke, COM, CMM Peter Lau Hui Han
GlneleiaureDamansua Pandan Safari Lagoon Dato John K S Lau Phang Sau Lian
hi M il P Point Shopping C Elizabeth Chan Choo Im Philip Ho
Dayaburrl Complex Pavilion Kuala Lumpur Eric Tee Lai Keong Philip Thum Tek Por, CCM
Digital Mall Pearl Point Shopping Mall Eunice Lim Fei Yoon Phon Kin Kheong
Duty Free Zone Pelangi Leisure Mall Eva Hew, CMM Pili b Dewa
East Coast Mall Penang Time Square Evelyn Lo, CCM Prabhakaran M @RHM
Endah Parade Perling Mall Foong Meng Khum, CCM Raja Abdul Rahman b Raja Sulaiman
First World Plaza Pertama Complex Francis Lee Kong Keng Rahimah Rahim
Giant Hyp rket Bandar Ki Plaza Angsana George Tee Al Cheh Rashidan b Ismail, COM
Giant Hypermarket Batu Caves Plaza Gurney Ghafizah Hanim Amir Richard Chan Chee Keong, CCM
Giant Hypermarket Bayan Baru Piaza Low Yat Goh Siew Chin Roland Ting Huong Sing
Giant Hypermarket Kelombong Plaza Metro Kajang H C Chan, CCM Sadi Aulia Bachik
Giant Hypermarket Klang Plaza Pelangi Hairollah B. Razali Safian b Ismail
Giant Hypermarket Kuantan Plaza Tasek Hashimarime Hashim Samantha Chew, CCM
Giant Hypermarket Melaka Pudu Plaza Hee Yaw Hoong, Darren, CMM Samantha Ng Bee Fong
Giant Hypermarket Muar RCMC Sdn Bhd Henry John, COM Set Hon Fong
Giant Hypermarket Plentong S & M Shopping Arcade Hiew Boon Kee, CMM Shaifulddin A. Majid, CCM
Semua House Hirdawati Mohd Nasir Sim Ewe Kee

Giant Hypermarket Senawang Seremban Parade Sin Tiew Cheo, CCM

Giant Hyp jung Shaw Centre Point Kiang Ho Wai Hoong Stanley Kok Yin Cheong, CMM
Giant Hypermarket Shah Alam Shaw Parade Hussin B. Haron Stephen Chia Kok Lai
Giant Hypermarket Sungai Petani Skudai Parade Iskandar B. Hj. Shamsuri Stewart Lee Siew Kit

Giant Hypermarket Tampoi South City Plaza Javed Irshad Sani Suzanne Boey Bee Hwa
Giant Hypermarket Ulu Klang Starhill Gallery Jeffrey Sia Tan Cheong Lee, Victor
Giant Mall Kelana Jaya Star Parade Jonathan Naming Tan Choh Aun,Adrian

Giant Superstore Bandar Puteri Subang Parade Josephine Lim Kwee Yuen, CAM Tan Chuan Kang, Michael
Giant Superstore Nilai Sungei Wang Plaza Joyce Yap Soh Ching, CCM Tan Gar Peng, Kevin

Giant Superstore Prima Saujana (Kajang) Sunway Camival Mall Juwita bte Ismail Tan Joon Kai

Giant Superstore Sandakan Sunway Pyramid Kenny Chin Chong Huat Tan Mui Pow, CMM

Giant Superstore Sunway City Suria KLCC Khoo Al Wee Tan Yeh Yee, Jennifer, CMM
Great Eastern Mall Terminal One Shopping Mall Lai Boon Hai Teoh Eng Chiat, Andrew
Green Heights Mall The Curve Lau Chore Yee Tiew Lip Guan, COM
Gurney Paragon The Gardens Lawrence Teh Cheng Poh Tiew Soon Thung

Hock Lee Centre The Mall Lee Beng Beng, CCM Wan Husmi b Wan Said
Imbi Plaza The Summit Batu Pahat Lee May Lynn Winnie Sam Min Wah, CMM
101 Mall Bandar Putra Kulai The Summit Bukit Mertajam Plaza Lim Bee Tin Wong Kong San

101 Mall Puchong The Summit USJ Lim Boon Yew @ Alvin Lim Wong Siow Yen, Brenda
101 Mart The Waterfront Lim Hock Leong, Terry Wong Wai Hon, Charles:
Island Plaza The Weld Lim Kim Swee Wong Yoke Ping, Crystal
Ipoh Parade The Zon Lim Kok Kheng Yakob Haron

Jetty Point Duty Free Complex Tropicana Mall Lim Koon Hooi, Cynthia, CMM Yee Lai Mun,Natalie

Johor Bahru City Square Tun Jugah Lim Kwong Hon Yeo Heng Heang

KB Mall USJ Nineteen Linus Soon Chee Choy Yeow Kee Chean, CMM

KL Plaza Wangsa Walk Loh Kok Chai, CCM Yong Pei Yee

Klang Parade Mark Thomas Gregory Magness Zahayu Shima bt Ayub, CMM
Kompleks Metro Point Individual Members Micheal Foo Kai Sung Zaimi Md Ali

Kompleks Mutiara Abukhori Kassim Mimi Chang Yoke Khum Zaiton Bt. Ibrahim
Kompleks Prangin Mall Agnes Tan Mee Yoke Mohamed Mazib Suliman Zulkahar b Khamis, COM

Japan Council of Shopping Centres (JCSC)

Malaysian Association of Hotel Owners (MAHO)
Malaysian Association of Hotels (MAH)

Malaysian Association of Tour & Travel Agents (MATTA)

Honorary Member

Dato’ Teo Chiang Kok

Ngeow Vioon Yean, CCM

Associate Members - Individual

Networking Partners

Asosiasi Pengelola Pusat Belanja Indonesia (APPBI)
Association of Consulting Engineers Malaysia (ACEM)
Dewan Bandaraya Kuala Lumpur (DBKL)

Lau Jenn Wei Eastern Regional Organisation for Planning and Malaysia Crime Prevention Foundation (MCPF)
Ng Hean Yin Housing (EAROPH) Mall China
Tai Yun Jin @ Tai Yun Chee Fiabci Malaysia Chapter Middle East Council of Shopping Centres (MECSC)
Affiliate Member - Individual Fire P tion Council Malaysia (FIPCOM) Nordic Council of Shopping Centres (NCSC)
Dr. Richie Lee Kink Ting Hong Kong Trade chncﬂ Pertubuhan Akitek Malaysia (PAM)
Jeffrey Lee Institute of Shopping Centre Manag t Ltd ISCM) Property Council of Australia (PCA)
Lim Seng Teck Institut Perekabentuk Dalaman Malaysia (IPDM) Quality Restroom Association of Malaysia (QRAM)
'ong Lian See International Councll of Shopping Centres (ICSC) Real Estate & Housing Developers' Association (REHDA)

ﬂfﬁllate Member - Corporate Malaysian Association of Convention and Exhibition Real Estate & Housing Developers' Association of
Ideal Homes Properties Sdn Bhd ()manm (MACEOS) Singapere (REDAS)
gem?hwﬁhmmmmyﬂn%ﬂ Malaysia Retallers Association (MRA) Shopping Centre Develop Council, Taiwan

unding Memi mwm Institute of Estate Agents (MI The Association of Shopping Centres, Singapore (TASC)
Council of Asian Shopping Centres (CASC) Malaysian Retailer-Chains Associatio{:‘ (}Eﬁca; The Institution of Engineers, Malaysia (IEM)

Jabmn Bomba & Penyelamat Malaysia Tourism Malaysia
CAM Certified Administration M PPK Malays
ming . .

i ! b Do you wish to promote your products/services? P e ———

CoM Centified Operations Manager -Call us at 03-7727 6202 for advertisement rates | ———

CCM Certified Complex Manager in our newsletter! Printech Marketing

No. 23A, Jalan Tembaga SD 572H, Bandar Sri Damansara,
52200 Kuala Lumpar.



