h =7

e

(M A LAY SILA
Exablished in 1984

Neveslerzer af ke Mlaysian Assockarion fiv Skapnnp and Hiphnisr Compler Miasagemenr

Persatuan Pengurusan Kompleks (PFPK) Malaysia

1SSUE Moo 23103,/ 10,/ 10 PF12389,/03,/2011 (029187 Lintuk ARll Sshals




NMEeEWSIICLWOUOIL K

PPK PFFICE BEARERS
2008/2010

Honourable Members

of Advisory Board
Y. Bhg. Datuk Eddy Chen Lok Loi
¥. Bhg. Dalc’ Teo Chiang Kok
Mr. Ngeow Voon Yean
Mr. Kumar Tharmalingam
Mr. Richard Chan Chee Keong

Executive Council Members
President
Joyce Yap
Vice President |
M K Foong
Vice President i
H C Chan
Hon. Secretary
Stanley Kok
Assft. Secretary
Kung Suan Aj
Treasurer
Chow Heng Wah

Committee Members:
PR & Publicity
Lim Kok Kheng
Social
Kenry Chin
Research
Cynthia Lim

Sports
Anderson Chong
Special Project
Loh Kok Chai
Training/Seminar
Vincent Chong
Technical
Mik Azlan MNik Aman
Northern Reglon Representative
Doi Kea Chuan
Southern Region Representative
Jenny Chan
Internal Audifors
Tan Joon Kai
Stewart Lee

PRESIDENT'S MESSAGE

Dear Members

2010, the Year of the Tiger has already
got off to a roaring star and this will ba
election year for PPK Malaysia as well as
for gome other assoclations. It is time for
me to step down as President after
serving the maximum allcwed term of 4
yaars, and this has given me some mixed
feelings - for a start, my fenure since
2006 has cerdainly been extremely hactic
and full of exciting happenings and
evants |

The shopping industry in Malaysia has continued to grow with new malls
making their appearances, despite recent setbacks, proving oncea again that
we are lough and resilient and will make any changes necassary 1o strive
and thrive as both landiord and lenanis/retailers need to engage in a strong
focal point to evolve through market forces. There 2 also no doubt that
shopping will continue to confribute significantly o the economy as the vast
'‘multiplier” effect on employment, services etc. cannoct be denied.

FPPKEM has performed wvery well over the years, thanks fo the valuable
assistance and full cooperation from the committes plus close collaboration
from members. However, it is now time for all of you, as members, to start
thinking of new personnel to inject into the committes. Whilst there ks still an
important role for the more experenced hands in the commities, we
cartainly look forward to bring together young, new blood to join them to
lead our association infto new pastures, so put on your thinking caps and
select wisely, for the personnel you choose will guide our 25-year old
associalion for the next two years (or mora) ...

Just remember that even though the people at the helm may be different
and the managemeni style may change, we all share the same vision and
direction as wa have throughout the years. | will carainly give my full
blessing and support to the incoming committes and will be ever ready to
contribute my 2 cents’ worth [and mora!) when the need arises.

God bless and wishing vou all the best, always.

Yours sinceraly

Y

JOYCE YAP
President
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CURRENT IS5UES

Goods and Services Tax (GST)

The impending implemeantation of GST, put on hold by the authorities since 2005, now

appears to be imminent. Members attended a briefing by the Ministry of Finance at

Putrajaya on 13 January 2010 and again held a discussion on 24 February 2010 at

Suria KLCC’s lraining centre. PPKM now plans 1o take the following steps:

* 1o seek clarificalion from the authorities pertaining to GST and rental charges

* {0 contact the appropriate consultants to prepare a Memorandum to the relevant
authorities and to seek members' contribution for a Joint Consultation Fund

* to work with other NGOs to request for payment on an annual basis and to seek
a reduction in both corporate and individual taxation in order to counter any
undesirable consequences on the economy.

Wae will keap you posted on further developments soon ...

Dewan Bandaraya Kuala Lumpur
(DBKL) Guidelines on Kiosks in
Shopping Centres

Several meetings have baen held with DBKL since the beginning of 2009
and DBKL recently conducted a workehop 1o propose the introduction of
requiations for kicsks in shopping centres in Kuala Lumpur and other
Federal Temtores (i.e. Putrajaya and Labuan) under the pundiew of the
Ministry of Federal Teritories and Urban Wellbeing. PPKM is in the
process of submitting a Memorandum to the relevant authorities.

Wi will also keep you posted on further developments.
STRAITS TIMES

e PTO

Building managers unite

Ihe country's Bulleiing owmers and property stakebhaolders now have a recognizsed vehicle to address managment bsaies
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No Smoking Regulations, Ministry of
Health (MOH)

Az mombars mre awans, MOH hae notiffed shopping conties thal current fegulstons
mmmtr&:nuﬂmﬂnﬂm applicabls io all covirad Lneas in shopping contnes,
regardhess of whathor hese o air-conditionsd of othanwise.

Again, PPEM will seok furihes considaration in viow of existing al fresco outhets in
many ol our shopping centras
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PRICELESS GaEMS COF
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SEMINARS, CONFERENCES & EVENTS
Priceless Gems of Creativity, 7-8 December 2009

We ‘created’ the recent seminar at One World Hotol, looking at what's new and different in shopping centres, from the outside in, from
building designs and layout, to retall window displays and mall décor, 1o events and promotions.

* Dato CK Teo

* Mr Kumar Tharmalingam *

& Dur distinguished moderators




¥ Speakers creating the exciterment...

Tha many renown intemational designers and architects ke
Banoy Architects and a ‘cybamoct’ from Hong Kang togathor with
other indusiny experts, VM afistes who combing ooginality wilh
nowvalty, creativity with innovation and ewven efficiency with
productivity mada B an event to ramamber.

1. Mr Adam Mathews - 2. Mr Simon Blore - 3. Mr Mark Leg - 4. Dr Valerie Wilson Trower - 5. Mr James Law - 6. Mr Kevin Tan -
7. Mr Bruce Head - 8, Mr Benjamin Lau - 9. Mr George Ang - 10, Mr Edward Tang - 11. Mr Tan Peng Han - 12. Mr Sonny San -
13. Mr Toshiya Tanaka - 14, Mr Robin Kok - 15. Ma Mayu Suzuki - 16. Ms Kung Suan Al - 17. Ms Evelyn Lo - 18. Ms Jenny Chan

Participants cartainty laarmt whal's new, what's now, what's hip and what's hot |
P.5. as they say, the photos teld a thousand words . or monel

T FPEMS events mean networking and having a fun time whilst learning fram the industry ‘gurus’!
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¥ Sometimes, shopping s serlous business, too

l
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ACCCIM Conference on 1Malaysia: New Economic Model

Our Preaident, Ma Joyoce Yap, joined the list of luminary speakens at the above conferance held from 8-9 February 2010 at Kuala
Lumpur Conference Contre which was officiated by Y.AB. Dato Sri Mohd. Najib Tun Razak, Prima Ministor of Malaysia. During the
sassion Privale Secior’s Expaciation o New Economic Model, sho proseniod a current overvigw of the shopping industry sconano
in Malaysia and its imporance 10 our couniry’s economy, with emphasis on the nedd for siralegic aclion pIaNS i order 10 reMan
compatitive in The region.

& Shogening i Bhe Jnd levpeil coedeibutor 19 BoRinw & Lo Do D v Andy Sed (Moderaiory M Ng Kee Lesn, & L2 R Our peeenTicesss a1 this confesencn, B incest ORong
el i Maldywa,, " Pessichonl, Baster Buicen Adccisson of Malssis Foasd W Ardienes Chang

Peofesss Dano Or Chua® Hisan Telk, Presidess of LITAR, My

Jonptd Vaty v Mokamessd Rebulas bohd. Fusal, Desciod

e R0 Maybanie irwesimerst Berm Bhi; W Ter Leong

Yag, Conferends Drganaing Charman

Security and Safety Training,
11 - 12 January 2010 Cititel Hotel at
Mid Valley City, Kuala Lumpur

Successfully held at Cititel Hotel, Mid Vallgy City, the training session aftracted 55
parficipants, including both complex managers and securily personnel. Paricipanis wers =
exposed 1o slandard security peaclices and procedures and showed keen inleres! during

the session on medical emergencies ... nd .'

i En Zabviom Adan b Tainal Abicn, SecurBy Marader

peratioesl, Mid Walley Doy reparting ha wand knowisdps
souired from 15 years’ iInvesstigative cape s

= Now mgsch cangtully. T M B e Wong, Conparato Teaine
5 ok Armbulence. Malers demonstiating the ki of lile'

 Onag flor the albem

& M Sanks Siegh, Socurty & Safrty Operations. Mamage, 1
Lwmna Shopping Centre raplaiming how Tre extirguishen
winh
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Certification Course in Shopping and
Highrise Complex Management

We are continuing with our education and training sessions for the above 10 be held at Sunway Spa Hotel and Resort as
scheoduled:

# Marketing and Leasing, Parts 1 & 2 ; Mon 12 = Tues 13 Apnl 2010

B Administration, Finance and Human Resource, Paris 1 & 2 : Wed 14 Apnil 2010

» Operations and Mainlenance, Parts 1 & 2 : Thurs 15 = Fn 16 Apnl 2010

For more details on the above, do call our Secretariatl at 03-77276202 ‘

fnrthmming!esii‘n“ inAPr‘il LR R R R R R R R R R RS R E R R R R R R R R R R R R R R R R R R R R R R RN NEEEEE NN
is ongoing - do join us | EO0 o :gr::r“; mmjmwmmdprﬂmmﬂm“ﬁﬁ :‘mﬁrh o

» Mohamad Nazib B
Suliman, (CMM)
Cariified Markeling Manager

recogrinion by o panel made wp of indsestry
eiparis in Malsywia

Alses, iF prerviden an isivresiing plagfrms o
liorm, exchonge wiews, share inoniledge,
cpand jour motwork bare o Aighly
axparianand dbvldusly amd & e same
ame regeive firer-bawd pafrmation from e
e i by ™ e il iyt

Be part of the oomwmavily;, if is wersh gvery
vy

» Angeline Yee, (CCM)
Cortified Complax Managor
PFPE Couwses do mod oaly provide the

» Phoon Kin Kheong, (COM)

Carified Operations Manager

The cowse hay bemgfied me b pamsing
imripht om practical properly managrment,
acguiring wehul molsicsoece managescnl
imgmiedipr wnid Erepimg abnrast with latest

» Yakop Haron, (COM)

Carified Operations Manager

I am grotefud thal the Cortjfcation Conrse
ipiakary and parwi ' o willieg o vhare
with il impart their knesleslge fo w10
st wor miry lparm from thaelr erprorare and

plagiorm for individkasls kv [navm, build and
obtain fe prope  recegmition e
mamapemend of shopping coatres, bl they
alva bevim et of the prtviliepod naruork
l:l.dwlrh‘i-rmd'j:g..lﬂ.r-im
il e fusw ahapping conire challenges s
difsing all sorn of active times bosaba

. » Lovell Ho, (CMM)

Cortified Maristing Managar

Wy Rorimonr and glven s D oo iRty
in view shapping mansprmoal froe o
higger periperiive.
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Talk at Berjaya
University College of Hospitality

Ms Joyce Yap was imvited 1o present a 1alk on YES, Shaopping is a career | 1o college
students on 17 December 2000 for their sassion on Be Bold: Dare o explore the
Dynamism of Retaling. This was an aye-opaner for the studenis as mast thought
shopping |s just anolher lelsure activity ...

Malaysia Year End Sale (MYES) 2009

Tha Best Decorated Window Compelition and the MYES Shopping Centre Awards 2009 coordinaled by PPEM with the theme A Fabulous
Tropical Christmas, MYES | were participated by 61 retailers and 9 participating shopping centres respectively. Thera were 2 categonies
for ghopping centres i.e. CBD and Suburban and participants were evaluated for the Best in Thematic Decorations and Bast in Promations
and Events for sach category.

Congratulations fo all the commendable winnars and a word of appreciation o all Ftaltdpanlﬂ [

e i

[ P

& An all-French minekphene with 2 fropscal bedsl ot Sunswry
Pyrarmbds Magaifjues O, winned for Both seandi i
the Subiban Categay

& A Merry Mogical Chiemes at Mid Valley Megamal
garrsired Thy Bed o Prosmotion | and Beents (CRD Catagony]

& Padlion Eusls Lumpur goes oyale’ with s plush disor,
winning the Best in Thematic Decorestion {CRID categorny|

= L bo B Mr Dnled Lee. Fiorucl; s Pat Mgy Targ s Pailion i1
M= by Yap: vB Doto S D Mg Yen Yen, Minister of Tourism;
Mr Eebvin Tan, Sunsary Pyrasnid; Mr Ko Chal Hust, Mid Valley
Megamall and M5 Jonepkin s Wong, Sunwey Pyramad
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Corporate Social Responsibility: Community Project

Reprasentatives from PPKM presented a ‘roaring’ appreciation for senior citizens and spent a pleasant morning on Sat 23 January 2010
getting to know the 45 senior citizens al Aumah Sejahlera, Jelapang, Ipoh. The Licn Dance, courtesy of Ipoh Parade Shopping Centre,
corainly brought a few “roars™ in their nomally quiet routing, Togethar with a contribution of RM4,000 from PPEM plus additional
contributions in cash and kind from sewveral individual members, PPK hopes the saniors’ quality of ife will ba just a bit more improved.

Mevertheless, the mixed group of over 60°s had a fun time during the lunch sponsored by PPK Malaysia and were sprightly enough 1o join
us in a karaoke and music session ! According to Mr Gordon Choo, Secratany and Principal of the Majlis Pusat Kebajikan Semeananjung
Malaysia Cawangan Daerah Ipoh, who runs the home and himsell a very spry 80+, only senior ciizens without immediate families and
means of support may be admitied o the Home, Rumah Sejahlera is a well-run home, clean and well ventilated and the Inmates were
cartainly in good spirits !

& Lurch i rastier, served by Ma Vicky Les fiom Ipeh Farade & PPH team with scme of the seniors
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SNIPPETS
PPKM Membership Promotion 2010

PPHM's 2010 mombership promotan drive is now on - incidentally, this coincides with Ihe annual 3 sales perods promated by Toursm
Malaysia [1) as follows:

. 1: & March — 11 Apdl 2010

= Campaign 2: 24 July -18 Saptembar 2010

* Campaign 3: 20 November 2010 - 2 January 2011

Join us now, memborship entrance fees are on discount | For more datails, log on to our websile at ppkm,org.my

Festive Season Round up

“Tigar, igar burming bright...*

With the coming of the new lunar year, the tiger is hene..

Tha recent Chinesa MNew Year festivities saw shopping centres celebrating in their own innovalive styles, from the cute, friendly prosperity
cal o the adorable cartoon Boer, from (otus biooms to traditional pagodas and lanterns..
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Membership List-Year 2010 (As at 19th March 2010)
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